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7 dpeBpansa 1992 roga N 2300-1

POCCUUCKASl ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok N3MEeHSIOLLNX JOKYMEHTOB
(B peq. ®PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-03, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
o7 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
oT 05.05.2014 N 112-93)

KoHcynbTaHTlIntoc: npumevanune.

[aHHbI JOKYMEHT pacnpoCTpaHsieTcsi Ha LOroBopbl JOOPOBOMBHOIO CTPaxOBaHWS UMYLLECTBa rpaxaaH
nVWb B Cryyasix, korga CTpaxoBaHWE OCYLLECTBMAETCH WCKIMIOYUTENbHO AMS JIMYHBIX, CEMEWHbIX, OOMAaLLHUX,
ObITOBBIX M  WMHbIX HYXO, HE CBSI3aHHbIX C OCYLIECTBIIEHUEM MpPeanpUHUMATENbCKON  OEesATeNbHOCTU
(MocTaHoBneHue NneHyma BepxosHoro Cyaa PP ot 27.06.2013 N 20).

Hactoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME MeXAay noTpedbutensamum v M3rotToBUTENSMM,
UCMNONMHUTENsIMK, MMNOpTEpPamMK, NpodaBuaMy Mpu Mpodaxe TOBapoB (BbIMONHEHUW pPabOoT, OKasaHWW YCryr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
6e3onacHbIX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatoLen cpeapl, nonydyeHme nHdopmaumm o
ToBapax (pabortax, ycnyrax) u 00 wux wusrotoBuUTensix (MCMOMNHUTENsIX, NpoAdaBLax), MPOCBELLEHNE,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3aluUTy MX MHTEPEeCOB, a Takke onpedensier MexaHusMm peanu3aumm aTux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OcCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosLeM 3aKkoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
nprvobpeTanLwwmin UNM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKMKOYMTENBHO ANS JIMYHbLIX, CEMEWHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLLECTBIIEHMEM NPEANPUHMMATENBCKON AeATENBHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TakKke
WHAMBUAYanNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANA peanu3aumm notpebutensawm;

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHMTENb - OpraHuM3auus He3aBUCUMO OT €ee OpraHu3auuoHHO-NPaBOBOM (OPMbI, a Takke
WHAMBUAOYaNbHBIA NpeanpuHMMaTenb, BbiNOMHAKWME paboTbl MM OKasbiBalOWMe YCrnyrn notpebutensm no
BO3Me34HOMY AOroBopY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, a Takke UHAMBUAYaNbHbIN
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEBUTENAM MO 4OrOBOPY KyNM-Npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®efepanbHbii 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHWAM, NPeAYCMOTPEHHLIM 3aKOHOM NMBO B YCTAaHOBMEHHOM MM MOPSAKE, UK YCIoBUAM AOroBopa (npu ux
OTCYTCTBMM MMM HEMNOSMHOTE YCMNOBWUWA OObIYHO NpeabsBnsemMbiM TPebOoBaHUAM), UK Lensam, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (UcnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTenem npu 3akmnoyeHun [oroBopa, unv obpasuy m (unu) onucaHuio npu
npoaaxe ToBapa no obpasyy 1 (unu) No onNUcaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)
CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHWMbI HEeZOCTaTOK WM HeJocTaTok,



KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX pacxodoB MM 3aTtpaT BPEMEHW, WK BbIsIBNSAETCA
HeOQHOKpPaTHO, UNN MPOSABIISETCS BHOBb MOCIE €ro yCTPaHeHusi, unu apyrme nogobHble HegoCTaTKy;
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboThl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlectTBa noTpebutens m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSX €ro WUCMONb30BaHWS, XpaHEeHWs,
TPaHCMOPTUPOBKN N yTURM3aLUMK, a Takke 6e30nacHOCTL npouecca BbiNOMHeHNs paboTbl (Oka3aHus ycryri);

YyrNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHu3auusi WnM  YNnOMHOMOYEHHbIA U3rOTOBUTENEM
(NpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbIA UHAUBMAYaAnNbHbIM MNpeanpuHMMaTEnb) - OpraHu3auud, OCYLLEeCTBRALWasa onpeaeneHHyo
OeATenbHOCTb, WKW  OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon depepaumm M3roToBUTENEM
(MpogaBLoOM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSAOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C u3rotoBuTenem (MpogaBLOM) W YMOSIHOMOYEHHbIE UM Ha
NPUHATME M YOOBMNETBOpeHne TpeboBaHMM noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexalero kayecrsa, nmbo
WHOMBMAYAlNbHBbIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumnm  Poccuiickon  depgepauum,
BbIMOMHSAOLWMIA onpedeneHHble OyHKLUUM Ha OCHOBaHUWM JOroBopa C U3rotoBuTenem (NpoaasLOM), B TOM YucChe C
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbIM MNpPoAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBneTBopeHne TpeboBaHui noTpebutenen B OTHOLLEHUN TOBapa HeEHaanexallero kKa4ecTaa;

(ab3au BBegeH ®enepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NMPaBoOBOW (QOPMbI UMK UHOUBMAYATbHbINA
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs ero nocnefywwen peanusaunm Ha Tepputopum
Poccuickon ®egepauun.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLIEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEHUs B 06MacTh 3almThbl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
®epepaumn, HacToAWMM 3aKOHOM, APYrMMU deaeparnbHbiMM 3aKoHaMu (Janee - 3aKOHbl) U MPUHMMaeMbiMU B
COOTBETCTBUW C HUMW MHBIMW HOPMaTUBHBLIMW NPaBOBbIMU akTamun Poccuickon Pepepauun.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BMacTu NPMHUMAaTb akTbl, COAepXKallme HOpMbI O 3alLMTe npas noTpebutenen.

MpasuTtensctBo Poccuiickon ®epepaumm BnpaBe nsgasatb Ang notpebutensd u npogasua (M3rotoBuTens,
NCMNOMHUTENs, YMNOMHOMOYEHHOW OpraHusauMn WnM YNorHOMOYEHHOro WHAMBWAYarbHOrO npeanpuHumaTtens,
umvnopTepa) npasuna, obsasaTenbHble MpPU 3aKMHOYEHUM W UCMOSMHEHWM NyBnMYHbIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNNN-NPOAAXKM, 3HEProcHabXeHns, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon deaepavmm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbl MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBunna MexayHapogHoro
fgorosopa.

Cratba 3. lNpaBo noTpebutenen Ha npocseLleHMe B 06nacTu 3awmTsl NpaB notpedurenen

MpaBo noTpebuTenenm Ha npoceBelleHMe B o6nacTM 3awmTbl nNpaB noTpebutenern obecnevmBaeTcs
nocpeacTBOM BKITIOYEHUSI COOTBETCTBYOLLMX TpeboBaHWi B drefeparnbHble rocyaapCTBeHHble obpa3oBaTerbHble
cTaHgapTbl M oOpasoBaTeflbHble Mporpammbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl WHopmauum
notpebutener ob ux npaBax n 0 HEOGXOAUMbIX ENCTBUSIX MO 3alUUTEe 3TUX Npas..

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHWTenb) 06s3aH nepenaTb NoTpedbuTento ToBap (BbINONMHUTE PaboTy, okas3aTb yCryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpun oTcyTCTBUM B [OrOBOPE YCMNOBUM O kayecTBe ToBapa (paboThbl, ycnyrun) npopasel, (MCMONHUTENb)
06s3aH nepepatb notpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLUA OObIYHO



npeabapnsemMbiM TpeboBaHUSIM U MPUrOAHbI ANS Lenen, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
0ObIYHO Mcnonb3yeTcs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npoaasey, (MCnonHUTENb) Npy 3akniovyeHn gorogopa Obin noctasneH notpedbutenemM B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTEND)
065a3aH nepegaTb noTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), NMPUrogHbIN AfS UCNOMb30BaHNS B
COOTBETCTBUM C 3TUMMU LIENAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuo nNpoaasel, obs3aH nepenaTb NOTpedbuTenio Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBIMIEHHOM MMM MOpsigke NpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel (McnonHutesnb) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb yCnyry), COOTBETCTBYHOLLUNIA 3TUM TpeboBaHusAM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 5. NMpaBa 1 0653aHHOCTU M3rOTOBUTENS (MCMONHUTENS, NpoAaBLa) B 06nacTy yCTaHOBIEHUS cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbI ANg ANUTENbHOMO UCNONb30BaHWUS, U3rOTOBUTENb (MCMOMHUTENb)
BrpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHWe KOTOPOro M3roToBUTENb (MCNONHWUTENb) 06sA3yeTcs
obecneynBaTb MNOTPeOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HaYeHMI0 U HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 crtatem 19 u nyHkta 6 cratby 29
HacTosLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTENBHOrO
NMonb30BaHWsl, B TOM 4MCle KOMMSEKTYIOLWMX M3Oenuin (getanen, ya3rnoB, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeAcTaBnsiTb ONACHOCTb AMNSA >KU3HW, 340POBbsi NOTPEOUTENSs, NPUYNHATL Bpes
€ro MMyLLIeCTBY UNn OKpyXatoLlen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCHMCNATLCA €4MHULAMM BPEMEHU, @ Takke WHbIMU eanHULLaMu
n3MepeHus (kunometTpamu, MeTpamMv W MPOYMMM  eOuHMLaMKM M3MEepeHus wucxods wu3  PYHKLMOHAMNbHOro
Ha3HayeHust ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlIntoc: npumevanune.

O nopsigke yCTaHOBMNEHUS CPOKOB FOAHOCTM Ha TOBapbl, NMEPEYUCIIEHHbIE B MyHKTE YeTBEPTOM cTaTbk 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NnuTaHus, napgioMepHO-KOCMeTMYeckne ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XUMUA 1
MHble NoaobHble ToBapbl (PaboTbl) M3roToBUTENDb (MCMONHUTENb) 0043aH yCTaHaBNMBaTb CPOK FOAHOCTM - Nepuoa,
Mo NCTeYeHNM KOToporo ToBap (paboTa) cumtTaeTcs HeNPUrogHbIM ASA UCNOMb30BaHNSA MO Ha3HAYEeHUIo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIEHHOMO CPpOKa rOAHOCTU, a Takke ToBapa
(BbiMONHeHWe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLaeTtcs.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNoNHUTENbL) BNpaee ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHLIA CPOK - Nepuoa, B
TeyeHne KOTOpOoro B cClnyyae OOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnM  YNOMHOMOYEHHbI  MHAMBWAYamnbHbIA  NpegnpuHMMaTenb,
nMmnopTtep obs3aHbl yaoBneTBopuTb TpeboBaHusa noTpebuTens, yctaHoBMNeHHble cTatbsiMu 18 1 29 HacTosdwero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToBuTenb BnpaBe MpuHATbL 06A3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBGHapyKeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUMHOIO CpoKa (OOMNONHUTENbHOE 00513aTENLCTRBO).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopgepxaHve OOMONMHUTENBHOrO obs3aTenbCcTBa WM3roTOBUTENS, CPOK AEWCTBUS Takoro obAsaTenbctea u
nopsiAoK OcyLLeCcTBreHNs notpebutenem npas No Takomy 06593aTenbCTBY ONpeaensitoTCa N3roTOBUTENEM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. lNpopasey BripaBe yCTaHOBUTL Ha TOBap rapaHTUMHbLIN CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

Mpogasey BnpaBe MNpuHATL 00513aTeNbCTBO B OTHOLIEHMM HeOOCTaTKOB ToBapa, OOHApYXEeHHbIX Mo
NCTEeYeHWM rapaHTUAHOrO CPoKa, YCTAHOBIEHHOTO U3roTOBUTENEM (AOMNONHUTENBHOE 06A3aTeNbLCTBO).

CogepxxaHve [OMNOMHUTENbHOrO obs3aTenbCTBa NpogasLa, CPOK AeWCTBUA Takoro obasatenbctBa U



nopsigoKk ocylecTBneHus notpebutenem npaeB Mo TakoMy OOs3aTenbCTBY OMpedensitoTcs OOroBOPOM Mexay
notpebuTtenem v NpogaBLIOM.
(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NnpogaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TeyeHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbu 18
HacTodLero 3akoHa, a Nocrne OKOHYaHUs Cpoka AeNCTBUS LONOMHUTENBHOro ob6s3aTtenscTBa - B COOTBETCTBUN C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Ctatbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO OGCIYKMBAHUS
ToBapa

MarotoBuTenb 06s13aH 06ecneynTb BO3MOXHOCTb UCMONb30BaHMSt TOBapa B TEYEHME ero cpoka cryxobl. [Ans
3TOM UEenu M3roToBuTeNb ObecnedMBaeT PEMOHT UM TEXHW4Yeckoe OobCnyXuBaHWe ToBapa, a TakkKe BbIMYCK U
NMoCcTaBKy B TOProBble U PEMOHTHbIE OpraHu3aumMm B HEOOXOAMMBIX OJ11 PEMOHTa U TEXHUYECKOro 06CNyKMBaHUS
obbeme M accopTMMEHTEe 3anacHbiX 4YacTel B TeYEHME Cpoka MPOM3BOACTBA TOBapa W MOCME CHATUS €ero C
npon3BoacTBa B Te4eHne Cpoka CJ'Iy)K6bI TOBapa, a Nnpu OTCYyTCTBMU TAKOro CpoKa B Te4YeHne OeCATU NneT CO OHA
nepenayn ToBapa noTpeduTento.

Cratba 7. NpaBo noTpebutensa Ha 6esonacHoCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObl TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUs!, TPaHCNOPTUPOBKN 1 yTuUnusauum 6ein 6e3onaceH ANs XusHu, 30opoBbs NoTpebutens,
oKpyXKawLlen cpefpbl, a Takke He MNPUYUHAN Bped UMYyLLecTBY notpebutens. TpeboBaHus, KOTOpble OOMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HU U 300POBbS NOTPeOUTEnNs, OKpyXaroLewn
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTcs ob6A3aTenbHbIMU U
yCTaHaBMNMBaTCH 3aKOHOM UMK B YCTAHOBINEHHOM UM MOpsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneuvnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unun cpoka rogHocTu ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065a3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEUEHUe
OecsTN NeT co AHSA nepefayu ToBapa (paboTkl) noTpebuTento.

Bpen, NpWYMHEHHBIN XKWM3HW, 300POBbIO WM UMYLLECTBY noTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbeln 14 HacTosAwero 3akoHa.

3. Ecnn ansa 6e3onacHoCTM Mcnonb3oBaHus ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaesuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
005a3aH yKkasaTb 3TW NpaBuna B COMPOBOAMTENBbHOM AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH OOBeCTU 3TV MnpaBufa OO CBeAeHUs
notpeburens.

KoHcynbTaHTlMoc: npumeyaHue.
Mo Bonpocy, kacatoLiemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, ycryrn) 3aKOHOM WM B YCTAHOBMEHHOM MM NOpsiAKe YCTaHOBIEHbI
obsasatenbHble TpeboBaHus, obGecneumBawlwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  NOTpebuTtens,
OKpY>KaloLLen cpenbl U nNpefoTBpalleHne NpuuMHEeHUs Bpeda UMyLLEeCTBY noTpebutensi, COOTBETCTBME TOBAapOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHMAM noANeXuT obA3aTenbHOMY MOATBEPXKOEHVMIO B MOpSAOKe,
npegycMOTPEHHOM 3aKOHOM U MHBIMY NPaBOBbLIMU aKTaMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4YuCrie MMMIOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nidopmaumn 06 obsisatenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUA TPEOOBaHUSIM,
yKa3aHHbIM B NMyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnv ycTaHOBMNEHo, 4To npu cobnogeHMn NoTpebuTenemM YCTaHOBIIEHHbIX MpPaBWUiT MCMONb30BaHMS,
XPaHEHUS UM TPAHCNOPTUPOBKM ToBapa (paboThbl) OH NMPUYMHSET UM MOXET MPUYNHUTL BPES XU3HU, 300POBbLI0 U
UMyLlecTBy noTpebutens, oOkpyxawwen cpene, MIrotoBuTeNnb  (MCMoOnHUTENb, npogasey) ob6sa3aH
He3aMeaMTeNbHO MPUOCTAHOBUTL €ro MpPOM3BOACTBO (peanus3auuio) OO0 YCTpaHeHus MNpUYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATL MePbI MO U3BbSATUIO ero N3 06opoTa 1 OT3bIBY OT NOTpebuTens (noTpeduTenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENb) 0053aH CHSTb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [Mpu HEBLINOMHEHUMU W3roTOBUTENEM (MCMOMHUTENEM) 3TOW 06SA3aHHOCTU



YMOJSTHOMOYEHHbIV (befepanbHbii OpraH WCMONHUTENbBHOM BNacTy MPUHMMAaeT Mepbl MO OT3biBY TaKoro ToBapa
(paboThbl, ycrnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNKn) OT NoTpebuTensa unu notpebuTtenen B nopsgke, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPebMTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MeLLEHNIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. [NpaBo notpebutensa Ha nHgopmaumio 06 n3rotoBuTene (MCNonHUTENe, NPoAaBLE) U O ToBapax
(pabortax, ycnyrax)

1. MNoTpebuTtens BnpaBe notpeboBaTb NpegoCTaBreHUss HeOOXOAMMOW M OOCTOBEPHOW MHopmauun o6
nsrotoButene (MCNonHUTEnNe, NpoAasLe), pexumMe ero paboTbl n peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctaTbn MHpOPMaUNSa B HarnsgHom 1 OCTynHOW hopMe OOBOAUTCA A0
cBedeHuss noTpebuTenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOA4AXKW W OOrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha pPycCKOM
A3bIKe, @ JOMOMNHUTENBHO, N0 YCMOTPEHUIO N3roTOBUTENS (MCNONHUTENS, NPOAAaBLa), Ha rOCYAapCTBEHHbIX A3blkax
cybbekToB Poccunckon ®enepaunm n poaHbix a3blkax Hapogos Poccunckon ®epepauun.

Cratbsa 9. Hopmauwms o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (McnonHuTens, npogaBsel) obsi3aH OoBecTM OO cBefeHus noTpebutena dupmeHHoe
HavMeHOBaHWe (HaMMEeHOBaHWE) CBOEW OpraHu3auun, MecTO ee HaxOXAeHus (agpec) n pexum ee paboTbl.
Mpopasey (MCnonHUTENb) pa3MeLlaeT yKkazaHHy MHOPMaLIMIO Ha BbIBECKE.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WNarotoBuTtens (ucnonHuTenb, Npogasel) - MHAMBMAYaNbHbBIA NpeanpuHUMaTenb - OOMMKEH NpedocTaBUTb
notpeburento nHPOpPMaLMIO O rOCYOapCTBEHHOW perncrpaumm u HauMeHOBaHWM 3aperMcTpupoBaBLUErO €ro
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NOOMEXMUT
NALEH3NPOBAHNIO N (UMW) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CBedeHus notpeburtens
JomkHa OblTb foBeAeHa MHopMauusa O BUAE OeATENbHOCTM U3roTOBUTENS (UCMOMHUTENS, npogasua), Homepe
nvueHsun n (MnNu) Homepe CBMAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauum, Cpokax AENCTBUS YKa3aHHbIX
NVLEH3NN 1 (MnK) CBUAETENbCTBA, a Takke WHdopmauus o6 opraHe, BblAaBLUEM yKa3aHHblE NULEH3NIO U (M)
CBMAOETENbCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHpopmaums, npegycMoOTpeHHas nyHkTamu 1 U 2 HacTosilen cTaTtbW, OOSKHa ObiTb goBeAdeHa .o
cBeeHuss noTpebuTenen Takke MpU OCYLLECTBIIEHMM TOProBnu, ObITOBOrO M WHbIX BWAOB OOCNYXMBAHUS
noTpebuTtenen BoO BpeMEHHbIX MOMELLEHMSAX, HA AspMapKax, C JTOTKOB 1 B APYrMX Cryvasx, ecnu Toproens, 6biTtoBoe
W MHble BMAbl 0OCNYyXUBaHMA NOTPeOMTENEN OCYLLECTBNSAIOTCA BHE MOCTOSIHHOrO MecTa HaxoXaeHus npopasua
(ncnonnutens).

Cratba 10. MHopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHUTEnb, npodasel) o0si3aH CBOEBPEMEHHO NPefoCcTaBnsATb MNOTpPebuTento
HeobOX04MMYK U OOCTOBEPHYO MHopMauuio o ToBapax (paboTax, ycnyrax), obecnevmBaroLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M crnocobbl [oBefeHUs
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mudopmauus o ToBapax (paboTax, ycnyrax) B 06a3aTtenbHOM nopsgke A0fMKHA coaepXaTb:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOE 3akoHoAaTernbCTBOM Poccuickon
degepaumn O TEXHUYECKOM perynupoBaHum U cBuaeTenbcTBylowee 06 obs3aTtensHOM MNOATBEPKASHUU
COOTBETCTBMA TOBapa o603HaveHue;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUW NPOAYKTOB
nUTaHWs CBedeHWss O cocTaBe (B TOM 4YMUCNEe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLECCe W3roTOBIEHUS
NPOAYKTOB MUTaHMS MuLLEeBbIX 406aBOK, OMONOrMYecKn akTUBHbIX J0OaBOK, MHOPMaLMA O HanMMYMKM B NPOAYKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOAUMULMPOBAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE COCTaBNnseT Oornee OeBATU OECATbIX
NpoueHTa), MULLEBOW LIEHHOCTU, Ha3HA4YeHUW, OO YCINOBUSAX MPUMEHEHMSI U XPaHEHWs NPOAYKTOB MUTaHUSA, O
cnocobax M3roToBreHnst roToBbix Bntoa, Bece (06beMe), JaTte U MecTe U3rOoTOBMEHUS U YNAKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBeOeHWs O MpOTUBOMOKA3aHMSAX ANst WX MNPUMEHEHUST NpU  OTAENbHbIX



3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), WHQOpMaUUA O KOTOPbIX [OMDKHA COAepXaTb
NPOTUBOMOKa3aHUA ONA WX MNPUMEHEHWs Npu OTAeNbHbIX 3aboneBaHusix, yTBepxaaeTtca [lpaBuTensCTBOM
Poccuinckon degepaumu;

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

LeHy B pybnsix n ycnosus npuobpeteHns ToBapos (paboT, ycrnyr), B TOM Ynucrne npu onnate ToBapos (pabor,
yCrnyr) yepes onpegeneHHoe BpeMsi nocrne nx nepegayn (BblNOMHEHUN, okasaHus) NoTpebutento, NOMHy Cymmy,
noanexatlyto BelnnaTe notpedburenem, n rpadmk noralieHns 3Ton CyMmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUIAHbLIN CPOK, €CN OH YCTAHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna u ycnosusi adodekTnBHOro n 6e3onacHoro ncnonb3oBaHns ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apdeKTNBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHNe O HanmM4mm
Takon uHdopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u O MOBbILLIEHUN
3HepreTuyeckon appekTMBHOCTY;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0bl UNKM CPOK rogHOCTM ToBapOB (paboT), yCTAHOBMEHHbIV B COOTBETCTBUN C HACTOSALLMM 3aKOHOM,
a Takke cBefeHus O HeobxoauMbIX OENCTBUSIX NOTpeduTens Mo UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBuUsAX Mpu HEBbINONHEHUN TaKUX AEWCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHbLIX CPOKOB
NPeACTaBnsT ONACHOCTb ANS XU3HW, 300POBbSA U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUrOAHBIMW AN1S
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXxaeHus), PUPMEHHOEe HavMeHOBaHWe (HaumeHoBaHMEe) U3roToBUTENs (MCMOMHUTENS,
npogasua), YMONITHOMOYEHHOW OpraHuM3auum WM YNofHOMOYEHHOro WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio o6 obss3aTtenbHOM MOATBEPXKAEHWM COOTBETCTBUSA TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbM 7 HacToAWEero 3akoHa;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WH(OPMaLUMIO O MpaBuiax NPOAaXM TOBaPOB (BbINONHEHUSA paboT, OKkasaHus ycnyr);

yKasaHue Ha KOHKpeTHOe nuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecrnv 3To UMeeT 3HayeHue, ncxoas M3 xapakrepa pabotsl (ycnyru);

(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WuCnonb3oBaHWe OHOrpaMm MNpU OKasaHMM pasBreKkaTenbHbIX YCNYr WCMOMHUTENSAMMU
My3blKalnbHbIX MPOU3BEOEHNIA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembiii notpebutenem toBap Obin B ynoTpebneHunm unmM B HEM YCTPaHANCA HeJoCcTaTok
(HepocTaTku), noTpebuTento gomkHa ObiTe NpegocTaBneHa nHdopmMaumnsa ob aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTby, AOBOAUTCS OO CBEAEHUS NoTpebuTtenen
B TEXHWYECKOW OOKYMeHTauuu, npuraraemon K ToBapam (pabotam, ycrnyram), Ha 3TMKETKax, MapkKMpoBKOW Wnu
MHbIM CMOCOGOM, NPUMHATBIM ANSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 obasatenbHoM
NoATBEPXKAEHMN COOTBETCTBUSI TOBApPOB MNpeAcTaBnAeTcs B nopsgke M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogartenscTBoM Poccuiickon depepanmm 0 TEXHNYECKOM perynvpoBaHuv, MU BKIOYaeT B cebsa cBedeHus o
HOMepe AOKYMeHTa, NoATBEPXAALLEro Takoe COOTBETCTBUE, O CPOKe ero AenctBusa M o6 opraHusauuu, ero
BblaaBLUEN.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3ay yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexum paboTbl npogaBua (UCnonHMTens )

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNAnNbHbIX OPraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxmBaHus noTpedbuTenen ycTaHaBNMBaETCs MO PELLUEHUNI0 COOTBETCTBEHHO OPraHOB MCMOMHUTENBHOW BRacTu
cybbekToB Poccuinckon Pegepaumm n opraHoB MECTHOMO CamoynpaBreHus.

2. Pexxum paboTbl opraHM3aumin, OCyLLEeCTBASIOWNX OEATENbHOCTb B cdhepax TOProBoro, 6GbITOBOrO U UHbIX
BMAOOB 06CNyXMBaHWs NOTpebuTenen n He ykasaHHbIX B MyHKTe 1 HACTOsIWEN cTaTbu, a Takke UHOAUBMAYASbHbIX
npeanpvHMMaTenen ycTtaHaBnmBaeTCa MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNOMHWTENs!) AOBOAMTCA OO0 CBeOeHus notpedutenein M [OHKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMOMHUTENS, NpoAaBLa) 3a HeHaanexatlyo MHopmMaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)



1. Ecnn notpebutento He npegocTaBreHa BO3MOXHOCTb He3ameaMUTENbHO MOMy4MTb MpY 3akYeHun
gorosopa wuHdopMauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTb OT npogaeBua (MCNONHUTENS)
BO3MeLLEHUS YObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBLIM YKMOHEHMEM OT 3aKIYEeHUs A0roBopa, a ecrnv A0oroBop
3aKknioyeH, B pa3yMHbIN CPOK OTKa3aTbCs OT ero UCNONHEHWs M noTpeboBaTb BO3BpaTa YnrayeHHOW 3a ToBap
CYMMbIl U BO3MELLIEHUS APYIMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

lMpu oTKase OT UCMONHEeHMa Aorosopa notpebutens 06a3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, yCnyru,
€CNn 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMONHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopagey, (MCNONHUTENDL), HE NPEeaOCTaBMBLUMIA MOKyNaTemnto MOSIHOM U AOCTOBEPHOWM MHAopMauum o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycryrv), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGopMaLmm.

(n. 2 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpy NpUYMHEHMN BpeLa XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutens BcreactBue HenpegocTaBreHus
eMy MONHOW WM [OCTOBEpHOM uHGopmauun o ToBape (paboTe, ycnyre) noTpebutens Bnpase noTpeboBaTb
BO3MeELLEHUS Takoro Bpeaa B nopsgke, NpegycMoTpeHHOM cTaTbeln 14 HacTosiwero 3akoHa, B TOM YKUCIe NOJTHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHBIX MNPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTM (BnageHwun)
notpeburens.

(n. 3 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHun TpeboBaHU NoTpedbutens o Bo3MEeLLEHMN YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UN1 HeJOCTaTOYHO NOMHOWM UHopmaumen o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEeanoNOXeHNs
06 oTCcyTCTBMM Y NOTPEOUTENS cneLmanbHbIX MO3HAHUIM O CBOMCTBAX U XapakTepucTuKkax ToBapa (paboThbl, ycryru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONMHUTENS, NpoAaBLa, YNOHOMOYEHHON OpraHM3auum unm
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpvHumMaTens, umnopTepa) 3a HapyLleHve npas noTpebuTtenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMNONHWUTENb, MpoAaBeL, YMNONIHOMOYEHHas
opraHm3aumst Unu ynosIHOMOYEHHbIV MHAVBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECeT OTBETCTBEHHOCTb,
NpeaycMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPEOUTENIO, noanexar BO3MELLEHUO B
NOMHOM CyMMe CBEPX HEeYCTOMKM (NeHU), yCTaHOBNEHHOW 3aKOHOM UNU JOroBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomkn (NeHu) M BO3MeELLeHME YObITKOB He 0CBOOOXOAT M3roToBUTENs (MCNOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOro npeanpuHMMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3NOXEHHbIX HA HEro 06a3aTensCTB B HaType nepea notpedutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McnonHMTENb, MpodaBel, YMNOMHOMOYEHHas OpraHusauus Wunu  ynosTHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMaTtens, uMMnoptep) ocBoboxaaeTcsa OT OTBETCTBEHHOCTM 3a HEWUCMOSTHEHWE
065a3aTenbCcTB MM 3a  HeHaanexallee WcrnonHeHne o65a3aTenbCTB, €CMM  JOKaXeT, YTO HEeWCMOoJIHeHWe
065a3aTenbCTB MU UX HEHaAmMeXallee WUCMONTHEHME NPOM3OLLIIO BCNeACcTBME HENPEeOodOoNMMON CUmbl, a Takke no
WHbIM OCHOBaHWAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusi noTpebutena ob ynnare HeycToWku (NeHM), NPegyCMOTPEHHON 3aKOHOM WM LOrOBOPOM,
noanexaT ydoOBreTBOPEHMIO U3roToBUTENEM (MCMoNHUTENeM, NpogaBLoM, YNOMHOMOYEHHOW opraHnsaunen mnm
YNONTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenem, UMNopTepoM) B 4OBPOBONLHOM NOpsSaKe.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. Mpwn yoosnetBopeHun cyooM TpeboBaHwi notpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, Cyd B3bICKMBAaET C
nsrotoButens  (UcnomHuTens, npodaBua,  YNOMHOMOYEHHOW  OpraHusauum  Wnu  YNorIHOMOYEHHOro
WHAMBUAOYaNbHOro NPpeanpuHMMaTens, uMnopTtepa) 3a HecobnogeHne B JOO6POBONbEHOM NOPSAAKE YOOBNETBOPEHNS
TpeboBaHui NnoTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3almTy npaB NoTpebuTens BbICTyNaT 00LWEeCTBEHHbIE 00beAMHEHMSA NOTpebuTenen

(nx accoumauun, corsbl) UK opraHbl MECTHOrO CaMOynpaBrieHNsi, NATbLAECAT NPOLEHTOB CYMMbl B3bICKAHHOIO



LTpadga nepevmncnstoTes ykasaHHbIM 06 beaMHeHMsIM (MX accoupaumsiM, Co3am) Ui opraHam.

KoHcynbTaHTlnt0C: NnpyumeyaHue.
O Bo3melleHun Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBapoB, paboT MMM yCryr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratbsl 14. VIMyllecTBeHHas OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHBIN BCreacTBMe HedOoCTaTKoB ToBapa
(paboTsbl, ycnyru)

1. Bped, NPUYMHEHHBIN XWU3HW, 300POBbLI0 MMM UMYLLECTBY MOTpebuTens BCMNEeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HEJOCTaTKoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMWIO B
nonHom obveme.

2. lNpaBo TpeboBaTb BO3MeLleHMS Bpeda, MPUYMHEHHOro BCNeACTBME HeJocTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTcs 3a nobbiM NOTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOTFOBOPHBLIX OTHOLLUEHUSIX C
nNpoaaBLOM (MCMOMTHUTENEM) UMK HeT.

3. Bped, NPUYMHEHHbIN XU3HKU, 300POBBI0 MU UMYLLECTBY MOTpeOMTENs, NOONEXUT BO3MELLEHUIO, eCrun
Bpen NpUYMHEH B TEYEHNE YCTAHOBITEHHOIO CPpOKa CIyX0bl MM CpoKa rogHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH He YCTaHOBMeH, nNnbo noTpebutento He OGbina
npegocTaBneHa nonHasi 1 JocToBepHas MHAopMaumsa O Cpoke Cnyxbbl U cpoke rogHocTu, Nnbo notTpedutens
He Obln NPOUH(OPMUPOBAH O HEOBXOOAUMBLIX AEUCTBUSX MO UCTEYEHMM CPOKa CryxObl MM cpoka rogHocTu 1
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMHEHWM YKa3aHHbIX OencTBuin, nubo ToBap (pesynbTart paboTbl) Mo
MCTEYEeHUM ITMX CPOKOB MPEACTaBnsieT OMacHOCTb AMS >XKWU3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHMS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3rotoBuTenb (MCMOMHUTEMbL) HE
yCTaHoBWI Ha ToBap (paboTy) Cpok cnyxObl, Bped NOAMNEXUT BO3MELLEHWNIO B Clly4yae ero NpU4MHeHUs B TeYeHne
OecCsITU NeT co OHS nepefaymn ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepefayun YyCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMS TOBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bpen, nNpuuvHEHHbIM BCRneAcTBME HeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO NPOAaBLOM  WIK
n3roToBuTENEM ToBapa no BblbOpy NOTEpneBLUEro.

Bped, npuunHeHHbIW BCReAcTBME HepocTaTtkoB  paboTbl MMM yenyrn, MOAMEXMT  BO3MELLEHUIO
NCMOMHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
nmylecTsy notpebutend B CBA3M C MCNONb30OBaHWMEM MaTtepuanos, 0BOPyAOBaHUS, WHCTPYMEHTOB M WHbIX
cpencTs, HEOOXOAMMbBIX AN NPOM3BOACTBA TOBApOB (BbINOMHEHUSA paboT, okasaHUs ycnyr), He3aBUCUMO OT TOro,
NO3BOMAN YPOBEHb HAYYHbIX Y TEXHUYECKNX 3HAHWI BbIBUTbL MX 0COObIE CBOMCTBA WX HET.

5. N3rotoBuTEnb (MCMONHUTENb, NPOAABEL) OCBODOXAAETCA OT OTBETCTBEHHOCTU, €CNU LOKaXET, YTO Bpeq
NMPUYMHEH BCMEACTBME HEMPEOZONMMOM CUMbl WM HapyleHus noTpebuTenem YCTaHOBMEHHbIX MpaBur
NCMNOMb30BaHWs, XPaHEHWUST UMW TPaHCMOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlM0C: NpumMeyaHue.
O komneHcaumnm MopaneHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

CraTbsa 15. KomneHcaumsa mopansHOro spega

MopanbHbI Bpen, NPUYMHEHHbIA NOTpebutento BCNeacTBME HapylLeHUs U3roToBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri WNu YNorHOMOYEHHbIM WHAMBMAYANbHLIM MpeanpuHUMaTenem,
UMNOpPTEPOM) MpaB NoTpebutens, NpPegyCMOTPEHHbIX 3akOHaMKM M NpaBoBbIMU akTamu Poccuiickon ®epepauun,
perynupyroLmuMm OTHOLLEHUA B 0BnacTty 3awuTbl NpaB noTpedbuTenen, NognexuT KOMMeHcaumm npuvmHuTenem
Bpeda Mnpu Hanmu4ymMm ero BMHbl. Pasamep KomneHcauum MopanbHOro Bpefa onpefensaerca CyqoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBAsAeTCA HE3aBMCMMO OT BO3MELLLEHMS UMYLLECTBEHHOIO Bpeaa M

NOHEeCeHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HegencTButensHOCTb YCOBMIA LOrOBOPA, YLWEMIALWMX NpaBa notpebutens
1. YcnoBusi goroeopa, ylemnsiowue npaesa notpebutensa no cpaBHEHMIO C NpaBunaMu, YCTaHOBNEHHLIMMW

3aKOHaMM MU UHbIMW MpPaBOBbIMKM akTamu Poccuiickon ®epepauum B obnacTu 3awmTbl npasB notpebutenen,
NMPU3HaKTCSA HEAENCTBUTENbHBIMM.



Ecnu B pesynbtaTe MCNOMHEHMS OOrOBOpa, YLEMISLWero npasa notpebutens, y Hero BO3HUKNM yObITKM,
OHM MoffiexaTt BO3MELLEHNIO 3roTOBUTENEM (MCNOMNHUTENEM, MPo4aBLIOM) B MOMHOM obbeme.

2. 3anpewaetca obycnoenuBatb npuobpeteHMe opHux ToBapoB (paboT, ycnyr) obs3aTtenbHbIM
npuobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHbBIE NOTPEOUTENIO BCNeACTBME HApYLLUEHUS ero
npaesa Ha cBobOOAHBLIN BbIGOpP TOBapoB (paboT, ycnyr), BO3MeLLATCA NPOAaBLOM (MCMOMHMTENEM) B MOSIHOM
obbewme.

Banpewaetca obycnosnmBaTh yaoBneTBopeHne TpebosBaHun notpebutenen, npeobsaABAsSEMbIX B Te4YeHue
rapaHTUMHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHBLIMY C HegocTaTkamun ToBapos (paboT, ycnyr).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNpopgasey (ucnonHMTENb) He BnNpase 0e3 cornacusi NOTpeduTens BbINOMHATL AOMOSNHUTENbHbIE PaboThI,
ycnyrm 3a nnaty. NoTpebutenb BnpaBe OTKa3aTbCA OT onnartbl TakMx paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHMTENs!)) BO3BpaTa YynradeHHoW cymmbl. Cornmacue
notpebutensa Ha BbINOMIHEHWE JOMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopMmnseTrcs npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hOpMe, ECININ MHOE HE NPedyCMOTPEHO deaepanbHbiM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

Cratba 16.1. dopMbl U NOPSIAOK onnaTthl NPU NpoAaxe ToBapoB (BbINONHEHUN paboT, okazaHum yCnyr)
(sBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. Mpopasewy, (ncnonHutens) obssaH obecneunTb BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUSA HaUMOHAlNbHbIX MMATEXHbIX MHCTPYMEHTOB, a TakkKe HanuWyHblX pacyeToB Mo BblOOpy
notpeburens.

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHaIbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMATEXHbIX KapT He pacnpocTpaHseTcs Ha
CyOBLEKTOB NpPeanpuUHMMAaTEnbCKON OesTeNbHOCTW, Bbipydka OT peanusauvMum ToBapoB (BbINOMHEHUA paborT,
okasaHus ycnyr) 6e3 ydeta Hanora Ha [00aBneHHyl CTOMMOCTb unu GanaHcoBasi CTOMMOCTb aKTMBOB
(ocTaToyHast CTOMMOCTb OCHOBHbIX CpeACTB WM HeMaTepuarnbHbIX aKTMBOB) KOTOPbIX 3a MpeawecTBYOLWUA
KaneHdapHbI TO4 He npeBblaeT npegernbHble 3HayYeHus, ycTaHoBneHHble [lpaBuTensctBom Poccuickon
depepaumun ons MMKponpeanpuaTUi.

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NPOuM3BOAMTLCA NoTpedutenem B COOTBETCTBMM C YyKa3aHUEM
npogasua (McnonHWUTENs!) MyTEM pacyeToB 4Yepe3 CyObEeKTOB  HaUMOHANbHOW  MNMaTeXHOW  CUCTEMB,
OCYLLECTBMALMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBMU C 3aKoHodaTenbcTBoM Poccuiickon degepaunm o
HaUMOHarnbHOW MNNaTEeXHOW CUCTEME, €CNM WHOE He YCTaAHOBMEHO deneparnbHbiMWM 3aKOHaMW WU MHBIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuiickon degepaumu.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanNMYHbIMN LEHEXHbIMU CPeAcTBaMn 06a3aTenscTBa noTpedbutens
nepen NpogaeBUoOM (UCMOMHMTENEM) MO onnaTte ToBapoB (paboT, yCcnyr) cYATaAOTCA MCMONIHEHHBIMU B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HaINU4HbIX AEHEXHbIX CpeacTB npoAasuy (MCMOMHUTENO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaWeMy AeATENbHOCTb MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga NPedoCTaBnsieMblX MNOTpebutTenem HammyHbIX
OeHexXHblX cpeacTtB 6e3 oOTKpblTUs BaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeCeHusi noTpebutenemM HanuuHbIX OEHEXHbIX CPeAcTB KpeaWTHOW opraHusauun nnbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyLeCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NnaTeXXHon cuctTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoga OEHEXHbIX CPeacTB B paMkax NpuUMeHsieMbix hopm
Ge3HanuyHbIX pacyeToB 006s3aTenbcTBa NOTPebuTens nepen NpodasBLOM (MCMNOMHWTENEM) MO onflate TOBapoB
(paboT, ycnyr) cuntaroTca UCMOMHEHHLIMU B CYMMe, YKa3aHHOW B pacrnopsiXeHUn o NepeBoe OEHEXHbIX CPEACTB,
C MOMEHTa NoATBEPXXOEHUS ero UCNoNMHeHns obcnyxmBatoLLen NoTpedbuTensa KpeauTHOM opraHn3aumen.

4. MNpwu onnate ToBapos (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCUMOCTM OT crnocoba mx onnaTtbl NOCpPenCcTBOM
HanMYHbIX Pac4eTOB UMK B paMKax NpuMeHsieMbix POpM Be3HannyHbIX pac4eToB.

5. lMNMpogasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Yy NOTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHneM TpeboBaHWi NyHKTa 1 HaCcTosILWEN CTaTbMu.

Cratbsa 17. CynebHas 3awuta npae notpebutenen
1. 3awwmTa npaB noTpedbuTenen ocyLecTBNsAeTCsA Cya0M.

2. Nckun o 3awmte npas HOTpGGMTeﬂeIZ MoryT ObITb npengbAaBrieHbl No Bbl60py nctua B Cya No MecCTy:
HaxoxaeHuna opraHun3aumm, a eciin OTBETYMKOM ABIIAETCA MHﬂ,I/IBM,D,yaJ'IbeIVI npeanpuHnmartenb, - ero



XUTENbCTBA;

XWUTenbCTBa Unv nNpebbiBaHNs UCTUa;

3aKIMYEHWs UM UCMIONTHEHUST OroBOpa.

Ecnu nck k opraHusaumm BelTeKaeT U3 AeATENbHOCTU ee hunnana unu NnpeactaBUTenbCTBa, OH MOXET ObiTh
npeabsaBeH B Cya N0 MECTY HaXOXAeHUst ee punuana unu NnpeacTaBuTeNbLCTBA.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBA3aHHbIM C HapylleHunem npaB notpebutenei, ocsoboxaatoTcs
OT ynnaTbl rocyAapCTBEHHON NOLUMMHbLI B COOTBETCTBMU C 3akoHoAaTensCcTBoM Poccuinckon ®enepauum o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHns B TOBape He4OCTATKOB, €CN OHY He Bbinn OroBOpeHbl NPOAaBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOW e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LeHbI;

notpeboBaTb COPa3MepPHOro YMeHbLLEHWS NOKYNMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHEeHMA HeJoCTaTKoB TOoBapa MMM BO3MELLEHWS
pacxodoB Ha MUX ucnpasreHve noTpeburenem unu TpeTbUM SIMLOM;

OTKasaTbCA OT MCMNOMHEHUs OOoroBopa Kynnu-npoaku u noTpeboBaTb BO3BpaTa ynnadeHHoW 3a Tosap
cymmbl. Mo TpeboBaHuMIo Npogasua 1 3a ero cHeT NoTpebuTens 4OMMKEH BO3BPaTUTL TOBAp C HegoCTaTKaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MpoJaxu TOoBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAIOTCA B CPOKW, YCTaHOBIIEHHbIE
HacTosAWwmMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMUX TpeboBaHmn noTpeburens.

B OTHOWeHUN TexHNYeckn CMOXHOro ToBapa MnoTpebutenb B crnyvyae obHapyXeHWs B HEM HedoCTaTKOB
BNpaBe OTkasaTbCA OT WCMOSIHEHWS OOroBopa Kynnu-npoaaxu u notpeboBaTb Bo3BpaTa YniayeHHOW 3a Takow
TOoBap CyMmbl NMnBO NpeabsBUTL TpeboBaHWe O ero 3amMeHe Ha ToBap 3TOW XXe Mapku (Mogenu, apTuKyrna) unu Ha
TaKoW ke ToBap APYrov Mapku (mogenw, apTvkyna) ¢ COOTBETCTBYHLUMM NepepacyeToMm MNOKYMHOW LeHbl B
TeueHne NATHagUaT! AHeWN Co AHA nepegaymn noTpebuTento Takoro ToBapa. 1o ncTedeHnn aToro Cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaAoBNeTBOPEHNIO B OOHOM U3 CreayloWwux cyyaes:

oBHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUs HeJOCTaTKoB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNWA TOBapa B TEYEHUEe Kax[aoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
bonee Yyem TpuguaTb OHEW BCrneacTBMe HEOAHOKPATHOIO YCTPAHEHUS €ro pasfnyHbIX HE4OCTaTKOB.

lMepeyeHb TEXHMYECKM CITOXHbBIX TOBApoB yTBepxaaeTca [pasutensctsom Poccunckon ®egepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLLeNn cTaTbu, NpeabaBnsloTCA NnoTpebutenem npogasuy nnbo
YNOSIHOMOYEHHOW OpraHM3aumnn Unu ynonHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHumaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W MATOM NyHkTa 1
HacTosILLeNn cTaTbW, W3rOTOBUTESNIO, YNOSTHOMOYEHHON OpraHuM3auMn MM YnorTHOMOYEHHOMY WHAMBUAYarbHOMY
npegnpvHuMaTento, MMNopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns atux TpeboBaHun notpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa n notpebosatb BO3BpaTa ynnayeHHOW 3a HErO CYyMMbI.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Yy NOTPEOUTENSA KacCOBOro UM TOBApHOro Yeka nMMbo MHOrO AOKYMEHTA, YOOCTOBEPSIOLLMX
hakT 1 yCrnoBus NOKynKn ToBapa, He SABMSeTCA OCHOBaAHMEM AN OTKa3a B yAOBNETBOPEHUN ero TpeboBaHui.

Mpopasey (M3roToBUTENDB), YMOMHOMOYEHHAs OpraHM3auMs WM YNOSIHOMOYEHHbIN WHAMBMAYabHbINA
npeanpuHumarens, nMnoptep o0b6s3aHbl NPUVHATL TOBap HeHaAfexallero Kkayectsa y notpebutens v B cryyae
HeobX0AMMOCTM NPOBECTM NPOBEPKY kadecTBa ToBapa. [MoTpebuTenb BnpaBe yvyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMS HEOOCTATKOB ToBapa mnpogasey (M3roToBUTENb),



YMNOJSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHbBIN NpeanpuHuMaTenb, umnopTep 06a3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa MPOBOAMTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtosiwero 3akoHa fAns yOooOBNETBOPEHUS COOTBETCTBYWLMX TpeboBaHu noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCNEPTU3bl TOBapa W B Cryvyae Hecornacuss c ee
pe3ynbTataMmy OCMOPUTL 3aKIoYeHe Takom 3KCNepTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KcnepTu3bl TOBapa YCTaHOBIEHO, YTO €ero HeAoCTaTKM BO3HWKNWM BCneacTeue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAaBel, (U3roToBUTENb), NOTPebUTens 0653aH BO3MECTUTb NpoaaBLy
(n3roToBuTEMIO), YNONMHOMOYEHHOW OpraHM3auun UnmM ynorHOMOYEHHOMY WHAMBUAYANbHOMY npeanpuHuMaTtento,
UMNopTepy pacxobl Ha NPOBEAEHNE IKCNEPTU3bIl, @ TaKkKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl Ha XpaHeHue
1 TPaHCMNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpogasey (M3roTOBMTENb), YMNONIHOMOYEHHAsA OpPraHu3auusi WM YNONMHOMOYEHHBIA WHAMBUAOYANbHbIV
npegnpvHumMaTenb, UMNOpPTEpP OTBeYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH FapaHTUNHBINA CPOK,
ecnun NoTpebuTenb JOKaXeT, YTO OHM BO3HWUKMM A0 nepefadn ToBapa noTpeduTento unm no npuymHam, BO3HUKLLIUM
00 3TOro MOMeEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOweHun TOBapa, Ha KOTOPbLIA YCTAHOBMEH TrapaHTUMHBLIN CPOK, npodaBsel (M3roToBUTENb),
YMOMHOMOYEHHas OpraHn3aunst Unu ynosIHOMOYEHHbIN MHAMBUAYAlbHbIA NpegnpuHuMaTens, UMNOPTEP OTBeYaeT
3a HegoCTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKNM NOCre nepegayun ToBapa notpebutento Bcneacraue
HapyLleHus noTpebuTenem nNpasui UCMONb30BaHUA, XPaHEHUS UM TPAHCMOPTUPOBKU TOBapa, AENCTBUA TPETbUX
NV, UM HENPEOAONMMON CUIbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuMTHOro ToBapa 1 ToBapa Becom bonee nATU KMorpamMoB A1 PEMOHTA, YLLEHKH,
3aMeHbl 1 (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMSAIOTCA cCunamum U 3a cyeT npogasua (M3rotoBuTEnNs,
YMOMHOMOYEHHOW OpraHusaumm unm YnosIHOMOYEHHOro WMHAMBMAYANbHOrO npeanpuHumaTtens, uMmnoptepa). B
crnyvyae HeWCnorHeHMs [daHHOM O0O0s3aHHOCTM, a TakKke npu  OTCYTCTBMM npofaBua (M3rotoBuTENS,
YMOMHOMOYEHHOW OpraHvM3auun unuM YrnorHOMOYEHHOIO WHAVBMAYANbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoxgeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3aTOoM npogasel (M3roTOBUTEMb, YMNOMHOMOYEHHAsA OpraHuM3auust WM YrnorHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obsisaH BO3MECTUTb NOTPeObUTEnto pacxofpbl, CBS3aHHbIE C
OO0CTaBKOM U (UNn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsiereHus notpebnTtenem TpeboBaHuin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb Bnpase NpegbABUTL NPEedyCMOTPEHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMONIHOMOYEHHOW OpraHusauun WAM  YNONHOMOYEHHOMY  MHAMBUOYANbHOMY
npegnpvHUmMaTento, MMMopTepy) B OTHOLWEHWW HeOOCTAaTKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUHOIO CPOKa UIN CPOKa rOAHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapoB, Ha KOTOpPble rapaHTUWHbIE CPOKM WIIM CPOKU TOOHOCTM HE YCTaHOBIIEHbI,
noTpebuTtens BNpaBe NpeabsBUTb yKasaHHble TpeboBaHUs, ecrnm HeJoCcTaTkM TOBApOB OOHapYXeHbl B pa3yMHbIN
CpPOK, HO B npefenax [OBYX NeT CO OHA nepedjadn ux notpebutento, ecnu 6Gonee [NUTENbHbIE CPOKUM He
YCTaHOBMEHbI 32KOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTca co AHA nepedadv ToBapa
notpebutento, ecnu MHOe He nNpeaycMOTPEeHO AOroBopoM. Ecnu geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCASIIOTCA CO AHS M3roTOBIEHNS ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (06yBM, OAEXAbl M MPOYUX) ATU CPOKU WMCHUUCIISOTCH C MOMEHTa HaCTyMneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNMNeHNs KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cybbekTamu Poccuickon
degepaummn ncxoas M3 KNMMMaTUYECKUX YCITOBMIN MeCTa HaxoxaeHns notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4Te, a Takke B Cy4vasx, eCriv MOMEHT 3akIiYeHnst 4orosopa
Kynnu-npogaxu M MOMEHT Mepefayn ToBapa NoTpebuTento He coBnagalT, 3TU CPOKUM UCHUCHAKTCHA CO AHSA
OOCTaBkM ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCNEACTBUE
06CTOATENBLCTB, 3aBUCALIMX OT MpoAdaBla (B YacTHOCTM, TOBap HyXZaeTcsa B chneuuanbHOW YCTaHOBKE,
NOAKIIOYEHUN UK cOopke, B HEM UMEKOTCSt HEQOCTaTKUN), rApaHTUMHBLIN CPOK HE TEYET A0 YCTPaHEeHUs! MpoaaBLOM



Takmx obcroaTenbcTB. Ecnn geHb JoCTaBKu, YCTAHOBKM, NMOAKYEHUSA, cOopku ToBapa, YyCTPaHEHNUs 3aBUCSLLNX
OT npodasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTEND HE MOXET UCMOMb30BaTh TOBap MO Ha3HAYEHMIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO OHS 3aKMOYEeHNs JOroBopa Kynnn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTW ToBapa onpegenseTca NepnoaoM, UCHUCISEMbIM CO OHS U3rOTOBMEHUs ToBapa, B TeYeHue
KOTOPOro OH MNPWUrOAeH K WCNONb3OBaHWO, WNW [aToW, A0 HACTYMNMAeHUs KOTOpOoW TOBap MpuUrogeH K
NCMOMb30BaHWIO.

MpoOomknTensLHOCTL CpoKa rOAHOCTM TOBapa AOfKHa COOTBETCTBOBAaTb 0b6A3aTenbHbIM TpeboBaHMAM K
Ge3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWiHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLNE U3OENUSA U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMIEKTYIOLWNE U3OENNS U COCTaBHbIE YacTU UCHUCHIAIOTCA B TOM e Mopsake,
YTO M rapaHTUIMHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTWMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus U COCTaBHble 4acTM ToBapa CUYMUTAKTCHA pPaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE Wu3fenve, ecnu MHOEe He YCTaHOBMeHO AorosopoMm. B cnyyae, ecnu Ha
KOMNIeKTyLee usgenve u CoCTaBHy 4acTb TOBapa B [OroBOPE YCTAHOBMEH FapaHTMWHBIN CPOK MEHbLUEN
NPOAOIDKUTENBHOCTM, YEM TrapaHTUMHBIA CPOK Ha OCHOBHOe u3genve, noTpebwutenb BrnpaBe nNpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamu KOMMMEKTYHLWero vM3genus M COCTaBHOW 4acTu ToBapa, Npu ux
0oBHapyXeHun B TeYeHne rapaHTUNHOIO CpoKa Ha OCHOBHOE M3genune, ecrim MHoe He NPeayCcMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUMWHBIN CPOK Gonbluelt MpogoSKUTENBHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOM TOBap, NOTpebuTenb BnpaBe NpeabaBuTb TPEOOBaHUS B OTHOLLIEHUM HE4OCTATKOB
ToBapa Mnpu yCNoBMU, YTO HEAOCTATKN KOMMIEKTYIOLLEro n3genusi oOGHapyXeHbl B TeYEHME rapaHTUAHOTO Cpoka Ha
3TO U3genve, He3aBNCUMO OT UCTEYEHUS FTaPaHTUIAHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKku, yka3aHHbIe B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHusi noTpebutens B MHopmMauum o ToBape,
npeaocTaBnsieMon notTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbI OOroBOPOM rapaHTUMHBIN CPOK COCTaBNseT MeHee ABYX feT U
HegocTaTKM ToBapa OBHapyxXeHbl noTpebuteneMm no UCTeYeHMU rapaHTUMHOrO CpokKa, HO B Mpegenax ABYX nerT,
notpebutens BnpaBe npeabsABMTb MNpodaBuy (nM3rotoBuTento) TpeboBaHus, NpegycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIIM A0 ero nepegayn notpebutento unm no
npuyMHam, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBegeH ®PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMO (YMONTHOMOYEHHOW OpraHvM3auuy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTento,
nmnopTepy) TpeboBaHve o 6€3BO3ME3OHOM YCTPAHEHUN TaKUX HEAOCTATKOB, €CIN LOKAXET, YTO OHU BO3HWKIN OO
nepegayn ToBapa noTpedbuTento unu No NpMyYnHaM, BO3HUKLLIKMM A0 3TOr0 MOMEHTa. YKasdaHHoe TpeboBaHme MoXeT
ObITb NMPeabABNEHO, €CNM HeJOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEeHUW ABYX NeT CO OHSA nepejayn ToBapa
notpebuTtento, B Te4YEeHNe yCTaHOBIEHHOIO Ha TOBap cpoka CrnyXbbl Nnv B Te4eHne AeCATU NeT CO OHS nepegaym
ToBapa notpebuTento B cnyvyae HeycTaHOBNEHMS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYeHve ABafLaTh OHEW CO AHSA ero npeabsaBneHus notpebutenem nnm obHapyXeHHbIN UM He4OCTaToOK ToBapa
ABMSETCA HeYCTPaHNMbIM, NOTPeEOUTENb MO CBOEMY BbIOOPY BrpaBe NpeabsABUTb U3rOTOBUTENHO (YNONTHOMOYEHHOMN
opraHu3aummM  Wnyu  YNoriHOMOYEHHOMY  WMHAMBUAYANbHOMY  NPeanpuUHMMAaTento,  MMMNopTepy)  WUHble
npenycMoTpeHHble MyHKTOM 3 cTaTbn 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENHO
(YyNONHOMOYEHHON OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTENo, UMMopTepy) U
notpeboBaTb Bo3BpaTa ynnayeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3rotosButenem (npoaasuoM, YNONMHOMOYEHHOW opraHu3aunei
UK YNONTHOMOYEHHbIM MHAMBUAYANbHBIM NMpeanpuHUMaTenemM, MMMNOpPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeQoCTaTKoB ToBapa He onpegesieH B MMCbMEHHOM hopMe CornalleHMeM CTOPOH,
3TV HEeAOoCTaTKU [OOSKHbI OblTb YCTpaHeHbl M3roToBuTernieM (NMPoAaBLIOM, YNOMHOMOYEHHOW opraHusauuen unu
YNOSIHOMOYEHHBIM ~ UHAMBUAYANbHBIM — NpeanpuHMMaTeneM, WMMNOPTEPOM) HesaMennuTensHo, TO €ecTb B
MWUHUManbHBIA CPOK, 06BEKTMBHO HEOGXOAUMBIN ANS UX YCTPaHEHWs C y4eToM OObIMHO NpUMeHsieMoro crocoba.
Cpok ycTpaHeHWsi HelOCTaTKOB ToBapa, onpefensiemMblii B MMCbMEHHON hopMe cornalleHMeM CTOPOH, He MOXeT
MpeBbILLAaTh COPOK NATb AHEW.

B cnyuyae, ecnu Bo BpeMsl yCTpaHEHUS HeJOCTATKOB TOBapa CTaAHET OYEBMIAHLIM, YTO OHW He GyayT
yCTpaHeHbl B OMpeAeneHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYUTb CornalleHue 0 HOBOM CPOKe



yCTpaHeHus1 HedocTaTkoB, ToBapa. [lpu aToM OTCyTCTBUME HeobXoauMbIX ANs YCTpaHeHMs He4oCTaTKoB ToBapa
3anacHbIx 4acten (getanen, maTepmanoB), obopygoBaHus MM NOAOOHbIE MPUYMHBI HE SABMASIOTCS OCHOBAHWEM
ONsl 3aKMOYEHNs COrMnalleHnss O TakoM HOBOM CpOKe M He 0cBOOOXAalT OT OTBETCTBEHHOCTW 3a HapylueHue
CpokKa, onpefeneHHoro cornawleHmemM CTOpOoH nepBoHavansHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOWeEHMN TOBApOB AMMTENbHOrO MOMb30BaHUA W3roTOBUTEMNb, Npogasel, Nnbo ynonHoMoYeHHas
opraHu3aumsi UnM  YNosIHOMOYEHHbI WHAMBUAYamNbHLIA NpeanpuHuMatens o00si3aHbl NpyU  NpeabsBeHun
notpeburenemMm ykasaHHoOro TpeboBaHWsi B TPexOHEBHbIN CPOk ©e3BO3Me3aHO MpefocTaBuTb noTpebutento Ha
nepvoa pemMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarolmn 3TUMKU Xe OCHOBHbIMWU NOTPEBUTENbCKUMU
cBovicTBamu, obecrneymB OOCTaBKy 3a CBOMW cyeT. [lepeyeHb TOBapOB ANMTENBHOMO MOSIb30BaHUA, Ha KOTOpPbIE
yka3aHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [pasutensctBom Poccunckon ®egepauun.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB TOoBapa rapaHTMIWHbBIA CPOK Ha Hero npoafieBaetcsd Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bascs. YkasaHHbIA Nepuog ucHNCnsieTcs co OHs obpalleHust notpebutens ¢
TpeboBaHveM 006 ycTpaHeHUM HeLOCTaTKOB TOBapa OO OHA BblAayu ero no OKOH4YaHuu pemoHTa. [pu Bbligave
ToBapa wusrotoButene (NpogaBel, YNOMHOMOYEHHAsl OpraHusaums UM YNoNHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHuMarTernb, uMnoptep) obsi3aH NpeaocTaBUTb B NUCbMEHHOW dhopmMe noTpebutento nHdopmauuio o gate
obpalleHns notpebutena ¢ TpeboBaHvem 06 ycTpaHeHuM OBHapyXeHHbIX UM HeAOoCTaTkoB ToBapa, O AaTe
nepegayun ToBapa notpedburtenem ons ycrpaHeHMs HeLOCTaTKOB TOBapa, O AaTe yCTpaHeHWs He4oCTaTkoB ToBapa
C ux onucaHmem, o6 MCMONb30BaHHbLIX 3amnacHbIX 4acTax (getansx, maTepuanax) M O Aate Bblgadu ToBapa
noTpeduTento N0 OKOHYaHUM YCTPaHEHMS HE4OCTATKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro U34enus UM cocTaBHON
YacT OCHOBHOMO WM3JENMWsl, Ha KOTOpblE YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIIEKTYOLLEE U3fenuve
W COCTaBHY 4YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEHEeHHble KOMMIEKTYKLlee u3genve WM COCTaBHYI YacTb OCHOBHOMO W3AEnusl, €Cnv WHOEe He
NpeaycMOTPEHO OOrOBOPOM, U rapaHTUMHbIA CPOK MCYUCNAETCHA CO OHS BblAayun notpebutento aToro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero ka4yecTea

1. B cnyyae obHapyxeHuns notpebuTtenem HegoCTaTKOB TOBapa v NpeabsaBneHus TpeboBaHns O ero 3ameHe
npogaBseL,  (M3roTOBWUTENb,  YMOSIHOMOYEHHAst  OpraHu3auuss WAM  YMONHOMOYEHHbI  MHOAUBUAYalbHbIV
npeanpvHumarens, umnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHMEe CeMU OHel CO OHS npedbsBreHus
yKasaHHOro TpeboBaHuA notpebuTtenem, a npu HeobXOAMMOCTM OOMOMHMTENbHOW NPOBEPKM KayecTBa TaKoro
TOoBapa MpoAaBLOM (M3roToBuTENeM, YNOSIHOMOYEHHOW OpraHusaumen Unu ynoriHOMOYEHHbIM MHOMBUAYaNbHbIM
npeanpvHUmaTteneM, MMNOpPTEPOM) - B TedeHne ABaauaTu AHelN Co AHSA NpeabsBlieHns ykasaHHoro TpeboBaHus.

Ecnu y npogasua (u3rotoBuTensi, ynosIHOMOYEHHON OpraHM3aumm Unm ynorHOMOYEHHOro MHANBMAYaNbHOMO
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus OTCyTCTBYeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa JokHa ObITb MPOBeAeHa B TeYeHMe Mecsla Co AHA NpeabsBreHns Takoro TpeboBaHus.

B parioHax KpariHero CeBepa v MpupaBHEHHbIX K HMUM MeECTHOCTAX TpeboBaHue noTpebutensd o 3ameHe
ToBapa MOAMNEXWT YOOBNETBOPEHUIO MO €ro 3asBrieHW0 B CPOK, HEOOXO4uMbIA AN O4YepefHOW [OCTaBKM
COOTBETCTBYIOLLIETO TOBapa B 3TU paWioHbl, B Cllyyae OTCYTCTBMA Y MpodaBua (M3rotoBuTenNs, YNONHOMOYEHHOW
opraHuMsauMm unyM yYnosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBeHns ykasaHHoro TpeboBaHums.

Ecnn gns 3ameHbl ToBapa TpebyeTtca Gomee cemu gHel, no TpeboBaHuio noTpebutensd nponaseL
(n3roToBUTENb NMGO YNOMHOMOYEHHasA OpraHM3aums UM ynonHOMOYEHHbIW MHAVBUAYarbHbIA NPeAnpUHUMaTENb)
B TeYeHue Tpex AHeW Co OHS npeabsBreHns TpeboBaHna o 3ameHe ToBapa 0bs3aH 6e3B03mMe3gHO NpeaocTaBuUTb
notpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb30BaHuA, obrnagarowmn
3TMMM Xe OCHOBHbIMU NOTPebuTeNnbCkUMKU CBOMCTBaMM, obecneymB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumio He
pacnpoCcTpaHseTCss Ha TOBapbl, NepevYeHb KOTOPbIX OonpenenseTcs B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosLwero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero KayecTBa JOIDKEH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap, He ObIBLUWIA
B ynotpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK MCYNCMSETCA 3aHOBO CO OHS Nepeaayn ToBapa notpeburento.

CraTbs 22. Cpokv yOoOBNeTBOPEHUS OTAENbHBLIX TpeboBaHUM NoTpeduTens



(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHNN pacxOAoB
Ha ucnpaBneHne HeaoCTaTKOB ToBapa noTtpebutenem wvnu TpeTbUM NULOM, BO3BpaTe YnnayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHUW YObITKOB, NMPUYMHEHHbIX MNOTpebutento BcrneacTeve
npogaxu ToBapa HeHaanexawero kadectsa nubo npegocTaBneHMst HeHaanexailen WHdopmaumm o ToBape,
noanexat yooBNeTBOPEHUIO NpoAaBLIOM (M3roToBMTENEM, YNONMHOMOYEHHOW OpraHm3aunen nnu ynosiHoMOYeHHbIM
WHOUBMAYyanNbHbIM NpeanpuHUMaTeneMm, WMNOPTEPOM) B TeYeHWe [ecATM [HEW CO [HA npeabsBneHust
cooTBeTCTBYlOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbss 23. OTBeETCTBEHHOCTb NpojaBuLa  (M3rOTOBUTENS,  YMNOSIHOMOYEHHOW  OpraHuMsaumMmM  unu
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOTO MpeanpuHUMaTens, UMNopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeboBaHui
notpedurens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMoTpeHHbIx ctatbsimu 20, 21 u 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HEBbINOMNHEHME (3a4epXKy BbINONHEHUsT) TpeboBaHUA NoTpedbuTens o npeaocTaBneHuM eMy Ha Nepuos pPeMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOTHOMOYEHHas OpraHvM3auns Unm ynornHOMOYEHHbIN
WHAMBUAOYaANbHbBIA NpeanpuHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlLeHWs, ynnadnsaeTt notpeburtento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (NEeHI0) B pa3Mmepe O4HOro nNpoueHTa LeHbl ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcs, ucxogsd 13 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebuTtens AomKHO 6bino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
UNM  YNONMHOMOYEHHBIM  UHAMBUAYANbHLIM  NpPeAnpuHMMaTeneMm, WUMMNOPTEPOM), B AeHb [J0OpOBOMbHOrO
yAOBMNEeTBOpeHMst Takoro TpeboBaHusa unu B [JeHb BblHECeHUs cyaebHoro pelwexus, ecnu TpeboBaHue
A0BOpOBOMLHO YAOBNETBOPEHO HE BbINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOPY NpeabsaABUTb MHble TPeboBaHUS, YCTaHOBMNEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTtbsi 23.1. MNocneacTensa HapyLLeHWs NPOAaBLIOM Cpoka nepeaayn npeaBapuTenbHO OnflavyeHHoro Topapa
notpeburento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-3)

1. JoroBop Kynnu-npoaxu, npegycMaTpyBaoLLmnin 0683aHHOCTb NOTpebuTena npeaBapuTerbHO ONNaTuTb
TOoBap, JOIMKEH COAepXaTb YCIoBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnv npofaseL, NOMy4YMBLUNA CyMMY NpeABapUTENbHOM onnaTtbl B OnpeaeneHHoM JOroBOpoM
KyNnu-npoaaxu pasmepe, He UCMoNHWU 06513aHHOCTb MO Nepefave ToBapa NoTpebuTento B yCTaHOBMNEHHBIN TakUM
JOroBOPOM CPOK, NOTpedbuTenb N0 cBoeMy BbIGOpyY BNpase noTpeboBaTh:

nepeaayv onnavyeHHoro ToBapa B YCTAHOBMEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeABapuTernbHOM onnartbl ToBapa, He NepeAaHHOro NpoAaBLIOM.

Mpu aTtom noTpebutens BnpaBe MOTpPebOBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME HapYLUEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYMnMU-NpoAaxu Cpoka nepefayn npenBaputenbHo
onnlavyeHHOro Toeapa.

3. B cnyyae HapylleHus yCTaHOBIIEHHOTO OOrOBOPOM KYMMM-NPOAaXW cCpoka nepedayn npegsapuTenbHO
Onfla4yeHHoro ToBapa NoTpebutento NpodaBeL, ynnaynBaeT eMy 3a Kaxabl OeHb NPOCPOYKU HEYCTOWKY (MeHu) B
pa3mepe MooBUHbI NPOLIEHTa CyMMbI NpeaBapuTenbHOM onnaTtbl ToBapa.

HeycToika (nmeHu) B3bICKMBaeTCsl CO [Hs, KOorga Mo [JOroBopy Kynnu-npogaxu nepejada ToBapa
notpeburtento pormkHa Obina ObIThb OCyWecTBeHa, A0 [OHA Mepefadn ToBapa NOTpeduTento wunu Ao AHS
yooBrneTBOpeHns TpeboBaHns NoTpedbuTens o Bo3BpaTe emMy NpeaBapUTENbHO YNNa4YeHHON UM CYMMBbI.

Cymma B3bICKaHHOW NOTpebuTeneM HEeycTOWKM (MeHW) He MOXET MpeBbiaTb CyMMY NpeaBapuTErbHON
onnaTbl ToBapa.

4. TpeboBaHusi NOTpebuTena o Bo3BpaTte ynnavyeHHON 3a TOBap CyMMbl M O MOSTHOM BO3MELLEHUN YOLITKOB
nognexaT yOoBMEeTBOPEHUIO MPOAaBLOM B Te4yeHue [ecATW OHEeN CO OHA NPenbsiBNEHUS COOTBETCTBYHLLENO
TpeboBaHus.

5. TpeboBaHua noOTpebuTENS, YCTAHOBMEHHLIE MYHKTOM 2 HACTOsAWEN cTaTbW, He nognexart
YAOBNETBOPEHMNIO, ECMNW NPOAABEL, LOKAXET, YTO HapyLUEeHWe CPOKOB Nepefayu NoTpebutento npegBapuTenbHO



onjla4yeHHOro ToBapa npou3oLurio scriegcrene Hel'lpeO,D,OJ'IVIMOVI cunbl Unn no BnHe I'IOTp66VITeJ'I9I.
Cratba 24. PacueTbl C I'IOTpe6VITeJ'IG‘M B CJiy4dae I'IpVIOGpeTeHVIFI M TOBapa HeHaaneXxallero Kadecrtea

1. lNpun 3ameHe TOBapa HeHagnexallero KkayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenu u (unwu)
apTuKyna) nepepacyert LieHbl ToBapa He Npou3BoauTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap APYror Mapkum (Mogenu, apTukyna) B
cny4vae, ecnu UeHa ToBapa, nognexallero 3ameHe, Hxe LeHbl ToBapa, NpeaoCTaBneHHOro B3aMmeH, notpebuTens
OOMMKEH JonMnaTuTb pasHuLUy B LIEHaX; B Criydae, ecnu LieHa ToBapa, noanexalero 3ameHe, Bbille LieHbl ToBapa,
NpegoCTaBMEHHOro B3aMeH, pas3Huua B LeHax BbinfadymBaetcs notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpogaBLOM, LieHa 3aMeHsieMOoro ToBapa W LieHa MnepejaBaemMoro B3aMeH ToBapa OMNpedensioTcss Ha MOMEHT
BbIHECEHUS CyOM peLleHuMs O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHua notpebutenem TpeboBaHus O COpa3MEPHOM YMEHbLUEHUW MOKYNMHOW LieHbI
TOBapa B pacyeT NMPMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsiBneHusa notpebutenem TpeboBaHusa o6 yueHke
unu, ecnn oHo [OOGPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEeHUd O CcOopa3MepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaaexallero kadectsa notTpebuTens Bnpase TpeboBaTh BO3MELLEHNST pasHULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpPOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedboBaHme AOOGPOBOSNBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTta TOBapa HeHagnexalwero kadecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpalLlaeTCsl ynradeHHas 3a ToBap OeHexHast CymMMa B pa3Mepe MOralleHHOro KO AHI0 BO3BpaTa yKas3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs nnaTa 3a NpefoCcTaBneHne Kpeaura.

(n. 5 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kavecrtBa, NpuMoOpeTeHHOoro notpebutenem 3a cuer
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YnnayeHHble NoTpebuTenem MpouUEHTbl M MHble MraTeXxu No AOoroBopy
noTpebuTenbckoro kpeanta (3anma).

(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-d3)

Cratbs 25. NpaBo noTpebutens Ha oGMeH ToBapa Haasnexallero kayecTea

1. NoTpebutens BnpaBe 0OMEHATL HEMPOOOBOSILCTBEHHBIN TOBap HaAnexallero kayecTsa Ha aHanorMyHbIn
TOBap y npojasua, y KOTOPOro 3TOT ToBap Obin NpuMoGpeTeH, ecnu ykasaHHbIn TOBap He nogowen no ¢opme,
rabaputam, chacoHy, pacuseTke, pasmepy UM KOMMeKTauumn.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha o6MeH HENPOAOBONBCTBEHHOIO TOBapa Haanexallero kayectsa B TeYeHue
YeTblpHaALATU OHEN, He cHUTas OHA ero NoKymnKu.

O6MeH HenpoAOBOMBbCTBEHHOIO TOBapa HaAfeXallero kavyectsa NPOBOOUTCH, €CMM YKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTPeOUTENbCKME CBOMCTBA, MNOMObLI, (habpuyHblie ApnbIkK,
a TakkKe MMEETCS TOBapHbIA YEK UMM KAcCoBbIA Yek NubOo WHOW MOATBEPXAAOLWMIA OnfaTy yka3aHHOro ToBapa
OokyMeHT. OTcyTCcTBME y NOTpebuTens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnaTy ToBapa AOKYMEHTa He nuLaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKUE NOKa3aHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx o6MeHy NnO OCHOBaHUSAM, YKa3aHHbIM B HacTosAWen crtaTbe,
yTBepxpaetcs NpasuTtenbctBom Poccuiickon ®epepaumm.

2. B cnydyae, ecnu aHamornyHbli TOBap OTCYTCTBYeT B MpoAdake Ha AeHb obpaleHuns notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
yNra4YeHHOW 3a yKa3aHHbI TOBap AeHeXHOW cymmbl. TpeboBaHnve noTpebutens O BO3BpaTe ynnadeHHow 3a
YKa3aHHbIA TOBap [EHEeXHOW CyMMbl MNOAMEXWUT YAOBMETBOPEHWIO B TeyeHue Tpex [HeW CcO [HS Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuto NoTpedbutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH NpU NOCTYMNEHWN
aHanorv4yHoro ToBapa B npogaxy. lNpogasel 06513aH He3aMeanMTENbHO COOBLWNTL NOTPEBUTEND O NOCTYNMEHUN
aHanorM4yHoro ToBapa B Npoaaxy.



(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)
Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Ctatbs 26.1. [lnctaHUMOHHbIN cnocob npogaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HMYHOW KyMNn-NnpoaaxKu MOXET OblTb 3aKNO4YeH Ha OCHOBaHWM O3HaKOMIIEHUs noTpebuTens ¢
npeanoXeHHbIM NPOA4AaBLIOM ONMcaHveM ToBapa MOCpeaCcTBOM KaTarioroB, MPOCNEKToB, OykneToB, (OOTOCHMMKOB,
CpeacTB CBA3N (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UMM UHBIMU MCKIIOYaKOLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHMs noTpebuTens ¢ ToBapom nubo obpas3uom ToBapa NpuU 3akIHOYEHUW Takoro
AoroBopa (ancTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lpopaBuUoOM [0 3aKMyeHus JoroBopa JofbkHa ObiTb mpegocTaBneHa notpebutento mMHgopmauus ob
OCHOBHbIX NOTpPebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxaeHws) npogaBLa, O MecTe
N3roToBMEHNsa ToBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUK) NpoAasua (M3roToBUTENS), O LieHe
n 06 ycnosusax npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNy>XObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsgke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOPOro AevCTBYeT NpPeanoxeHne O 3aKiioyeHum
gorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM TOBapa [AOMKHa ObiTb B MUCbMEHHOW dopMe npegocTaBneHa
nHdpopmauma o ToBape, NpefycMoTpeHHasn ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosLeln cTaTbh NHOpMaLMs O NOpsiAKe U CPpoKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsA OT ToBapa B Nitoboe BpeMsi 4O ero nepegaduv, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haafliexallero kadectsa He Obina
npegocTaBneHa B NMCbMEHHOW (hopme B MOMEHT AOCTaBKM ToBapa, NnoTpebuTens Bnpase oTka3aTbCHa OT ToBapa B
TeYeHmne Tpex MecsLUeB C MOMEHTa nepegaymn Tosapa.

Bosspar TOBapa Hagnexawero kKadyectsa BO3MOXEH B Cryyae, €CnvM COXPaHeHbl ero TOBapHbIn Bua,
noTpebuTenbckne CBONCTBA, a TaKkKe OOKYMEHT, NOATBEPXAAOLWMIA hakT U yCroBUS NOKYMKW yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTPebuTEna OOKYMEHTa, NoATBEpXAalLwwero gakt 1M yCroBusl MOKYMNKM TOBapa, He NuaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenscrsa npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebutens He BnpaBe oOTKasaTbCsA OT TOBapa  Haanexalwlero  KayecTtBa, WMEKLLEro
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXET ObiTb UCMOMb30BaH WUCKMOYUTENBHO
nprobpeTarLLmM ero notpeduTenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAaBel, OOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMY, YMIadYeHHYH
noTpebuTenem no JOroBopy, 3a UCKITHYEHNEM pPacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTpebuTenst BO3BpaLLeHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [OecsATb AHEN CO [OHA NpeabsiBreHuss noTpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MNMocneacTeus npodaxu ToBapa HeHagnexalero kayectsa AMCTaHLMOHHBIM CcnocobomM npogaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsiMn 18 - 24 HacToAwero 3akoHa.

CraTbs 26.2. [paBuna Nnpoaaxu oTAeNbHbIX BUAOB TOBAPOB
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAeNbHbIX BWOOB TOBAapoB YycTaHaBnueatTca [MpaButensctBom Poccuiickon
denepaumm.

Mnaga lll. SALLUMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWU YCIIYT)

Cratba 27. Cpoku BbINOfHEHMs paboT (okaszaHus ycnyr)

1. VicnonHuTtenb obs3aH OCyLWeCTBUTb BbINONHEHUEe paboTbl (OKaszaHwe ycnyru) B CPOK, YCTAHOBMEHHbIV
npaBunaMu BbIMONHEHNS OTAENbHbIX BMAOB paboT (OkasaHus OTAerNbHbIX BMOOB YCNYr) uUnyM AOrOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope O BbiNoOMHEHMM paboT (okasaHuu yCnyr) MoxXeT
npegycmaTpmuBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus YCnyru), ecnu ykasaHHbIMW MpaBunamMy OH He
npeaycMoTpeH, a Takke CpPOK MeHbLUel NpOAOIHKUTENbHOCTA, YEeM CpOK, YCTaHOBMEHHbIA YKa3aHHbIMU
npasunnamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensitbCad AaTon (nepvogom), K KOTOPOW



OOJDKHO ObITb 3aKOHYEHO BbIMOSHEHME paboTbl (OKaszaHue ycnyrn) unum (M) gaTton (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYMUTL K BbIMONTHEHWIO paboThl (OKa3aHuIo yCryrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (Oka3aHue YCnyrn) OCYLEeCTBRSieTCa MO 4YacTam (gocTaBka
nepuoanyeckon neyvaTun, TeEXHUYECKoe 0BCNyXMBaHNe) B Te4eHMe cpoka AEeNCTBUSA JOroBOpa O BbINOMHEHUN paboT
(okasaHun ycnyr), JOMMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbIMNOMHEHMSA Takux pabot
(okasaHusa ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHLIE CPOKM).

(n. 3 BBeaeH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. MocneacTers HapyLLEHUsI UCMOSTHATENEM CPOKOB BbINOHEHUs1 paboT (oka3aHus ycryr)

1. Ecnun mMcnonHuTenb HapyLuMm CPOKWU BbINOMHEHWs paboTbl (OkasaHusa ycnyru) - CpokvM Havana u (unw)
OKOHYaHWSA BbINOMHEHWA paboTbl (OkasaHusa ycnyrn) u (M) NPOMEXYTOYHble CPOKW BbINOMHEHMS paboThbl
(okazaHus ycnyrun) unn Bo Bpems BbIMOMHEHUS paboTbl (Oka3aHus yCryru) ctano Oo4YeBuOHbIM, YTO OHa He byaet
BbINOMHEHa B CPOK, NoTpebutens no cesoemMy BbIBOpy Brpase:

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrm) TpeTbMM fMuam 3a pasyMHYH LieHY Ui BbINOMHUTL ee
CBOMMM cunamu 1 NoTpeboBaTb OT UCMOSTHUTENS BO3MELLEHNS MOHECEHHbIX pacxonos;

noTpeboBaTb yMeHbLUEHNS LeHbl 3a BblNonHeHne paboThbl (0Ka3aHue ycnyri);

OTKasaTbCs OT UCMOSIHEHWS AOroBOpa O BbINOMHEHWUN paboThl (OKa3aHWM yCnyru).

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HapyLleHMemM CpPOKOB BbIMOMHEHWUs paboTbl (OKasaHus ycryrn). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHbIE
ANsl yAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHumn notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemM HOBbl€ CPOKU BbINOMHEHUS paboTbl (OkasaHUA yCryrv) ykasblBaloTCA B
A0roBope O BbINONIHEHMU paboTbl (OKa3aHWUK ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe NPeabsBUTb UCMOMHWUTENO UHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosiLLeNn cTaTbMm.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpallaemasi noTpeduTento npu oTKa3e oT
MCMOSIHEHNA 4OroBopa O BbINOMHEHMU paboThbl (OKa3aHWM yCcryru), a Takke yuuTblBaemas Npy yMeHbLUEHUN LieHbl
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 un 5 ctatbm 24
HacTosero 3akoHa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMONHEHWM PaboThl (OKa3aHUW yCryrn) UCNONHUTENb He BnpaBse
TpeboBaTb BO3MeELLEHMS CBOMX 3aTpaT, NPOM3BEeAEeHHbIX B Npouecce BbINOMHEHUs paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMNONHEHHYO paboTy (Oka3aHHYI YCNyry), 3a UCKMYEHUEM cryyas, ecnu notpebutens NpuHan
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHWs YCTaHOBMEHHbIX CPOKOB BbINOSIHEHWS paboTbl (OKa3aHUs yCcrnyrm) Uinm HasHaYeHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HaCTosLWEeW CTaTby HOBbIX CPOKOB UCMONHUTENb YNnadmMeaeT notpeburento
3a Kaxabli geHb (4ac, ecnu Cpok onpegeneH B Yacax) NPOCPOYKN HEYCTOMKY (MeHI0) B pasmepe Tpex MpoLeHToB
LieHbl BbiNonHeHns paboTbl (OkasaHWs yCnyru), a eCnv LeHa BbiNofIHeHWs paboTbl (Oka3aHWs yCryr) JOroBOpoOM O
BbINOMHEHNW paboT (okasaHum ycnyr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMNONHEHUM paboT
(okazaHum ycnyr) mexgy notpedbutenem um ucnonHuTenem moxeT ObiTb ycTaHoBneH 6Gonee BbICOKMIA pa3mep
HeyCTOMKN (MeHwn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapyleHWe CPOKOB Hayana BbiNOMNHeHUs paboTbl (Oka3aHud ycnyrn), ee atana
B3bICKMBAETCS 3a KaxablVi OeHb (Yac, ecnmn Cpok onpederneH B Yyacax) NpoCpoYKkv BNOTb OO Havana BbINOMHEHUS
paboTbl (Oka3zaHWsa ycnyru), ee atana unu npeabssreHns notpebutenem TpeboBaHWin, NPeAYCMOTPEHHbIX MYHKTOM
1 HacTosLWEel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWsI BbINOJIHEHUS paboTbl (Oka3aHMsa ycnyrv), ee atana

B3bICKMBAETCA 3a Kaxabld AeHb (4ac, ecnu CpoK onpedeneH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHUS



BbINONIHEHNsT paboTbl (OKasaHMs ycryrn), ee 3Tana WM npegbsiBreHus notpedbutenem TpeboBaHui,
npegycMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTbMy.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bIiCKaHHOW noTpebutenem HeycToWku (NeHu) He MOXeT MpeBbiwaTb LeHy OTAENbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHna ycryru) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboThl (OKa3aHumM yCnyru).

Pasmep HeycToWku (NeHn) onpeaenseTcs, UCXoas U3 LieHbl BbINONTHEHUS paboThbl (Oka3aHus ycnyru), a ecrnu
yKa3aHHas LeHa He onpefeneHa, ncxogsa v3 obLlen ueHbl 3akasa, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutena [OMKHO 6biN0 ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [06pPOBOMBHOMO
yAOBMNETBOPeHMs Takoro TpeboBaHuMs unM B [OeHb BbIHECEHUSA cyaebHoro peweHus, ecnu TpeboBaHue
noTpebuTtens 4OOpPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noOTpebuTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwen cTaTtbW, He nognexart
YAOBIETBOPEHMIO, ECNIN NCMOSNTHUTENb AOKaXET, YTO HapyLUEHNe CPOKOB BbINOMHEHNUSI paboThbl (OKasaHusi ycrnyri)
NpOon30LWLI0 BCNEeACTBNE HENPEOSONMMOW CUMbl UMK NO BUHE NoTpebutens.

CraTtbs 29. NpaBa noTpebuTens npy 06HapPYXEeHUN HeAOCTaTKOB BbINONIHEHHOW paboThl (OKasaHHOW yCnyru)

1. MNMoTpebutenb npu obHapyXeHUn HeJOCTATKOB BbINOMHEHHOW paboTbl (Oka3aHHOW yCnyru) Brnpase Mo
cBoeMy BbIbopy notpeboBaTb:

6e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl BbIMOSTHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYro Bewy W3 OOHOPOAHOrO MaTepuana Takoro Xe KayecTtBa WM
MOBTOPHOrO BbIMNONHEHNss paboTbl. [pu 3Tom noTpebutenb o0653aH BO3BpPaTUTb paHee nepedaHHyl emy
NCMonHUTENem Bellb;

BO3MELLEHUS MOHECEHHbIX UM PacxXodoB MO YCTPAHEHWIO HeAOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHON
yCcryru) CBOMMU CUnamu Unm TpeTbuMy nuuamm.

YpnosneTtsopeHne TpeboBaHun notpebutens o 6€3B03Me3aAHOM YCTpaHEHUN HEAOCTATKOB, 06 M3roTOBNEHU
Apyron Bewy unu O NOBTOPHOM BbINOMHEHMU paboTbl (OKka3aHuM yCryrn) He ocBOBOXOAEeT MCNONHWUTEnNs OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEHUe Cpoka OKOHYaHWS BbIMNOMHEHNs paboTbl (OKa3aHus ycryru).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpasBe OTKas3aTbCs OT UCMOMHEHUS AOroBopa O BbLIMOMHEHWWM paboTbl (OKasaHwuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEeAOCTaTKu
BbIMOSIHEHHOW paboThbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotTpebuTens Takke BNpaBe 0TKasaTbCs
OT MCMNOSIHEHMS J0roBopa O BbINOMHEHUMM paboTbl (OKasaHWM YCryrn), ecnM UM OBHapyKeHbl CyLleCTBEHHbIe
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCMyrn) MU WHble CyLLEeCTBEHHble OTCTYMNEHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBHA3M C
HegocTaTkaMu BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YAOBNETBOPEHNSA COOTBETCTBYOLWMX TpeboBaHMn noTpebuTtens.

2. LlleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyrun), BO3Bpalwlaemas noTpebuTento npu oOTKase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HedoCTaTKaMu BbIMOMHEHHOW paboTbl (Okas3aHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl NP NPUHATUM BbIMONIHEHHON pPaboTbl (OKA3aHHOW yCryrv) uUnu B XO4e BbIMONHEHUs paboThbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHoOM ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHUSA, CBsi3aHHble C HegocTaTkamu BbIMOMHEHHOW paboTbl
(okazaHHOM ycnyru), ecnu oHWM OBHapYyXeHbl B TeYEHWEe rapaHTUMHOIO CpoKa, a Npu ero OTCYyTCTBMU B Pa3yMHbIN
CpOK, B npegenax ABYX NET CO AHS MNPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW YCryrM) unu nsatu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUN 1 MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHnTtenb OTBEYaeT 3a HeJocTaTku paboThl (YCcnyrun), Ha KOTOPYK HE YCTAHOBIIEH rapaHTUMHBINA CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHWM BO3HWKIM A0 €e MPUHATUS UM UMM MO MPUYMHAM, BO3HWKLIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaHOBIEH rapaHTUMHbIA CPOK, UCMONMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecrnv He JOKaXeT, YTO OHW BO3HWKNM Nocre NpuHAaTUA paboTbl (ycnyrn) noTpebutenem BcneacTeve
HapylweHMss UM nNpaBWn  WUCMONb3OBaHWSA pesynbrata paboTbl (ycnyru), OEWCTBUA TPeTbMX Nul  wunu



HenpeogonMMon CUnbI.
(n. 4 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, koraa npeayCMOTPEHHbI JOrOBOPOM FapaHTUIHBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
neT Ha HeABMXKMMOE WMMYLLECTBO) M HedocTaTkM paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncTeyveHum
rapaHTMMHOIO CpoKa, HO B npefenax AByX NneT (MATu NeT Ha HeaBMXMMOE MMYLLECTBO), noTpebutene Bnpase
npeabaBuTb TpeboBaHMs, NPeayCcMOTPEHHbIE MYHKTOM 1 HAcCTOsILLEN CTaTby, €CrM SOKaXeT, YTO TakMe HeJoCTaTKu
BO3HUWKNW [0 NPUHATUSA UM pesynbTaTta paboTbl (YCnyru) nnm no npudMHam, BO3HUKLIMM OO 9TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisBNEHWsI CyLLeCTBEHHbIX HeJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosBaHne 0 6€3B03ME3AHOM YCTPaHEHMM HEOOCTATKOB, €CINN JOKaXKET, YTO HEAOCTAaTKN BO3HUKMM
00 MPUHATUS UM pe3ynbTaTta pabdoTsl (YCnyr) unm no NpuYnHam, BO3HMKLLIMM A0 3TOro MomeHTa. 910 TpeboBaHme
MOXeT ObITb NPeAbSABMEHO, ECNN Takne HeJoCTaTKN OOHapYXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOrO MMYLLIECTBA) CO OHSI MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyru) cpoka crnyxbbl unu B TeYeHWe OecATW NET CO OHA MPUHATUS pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TedyeHve ABaguaTu OHEW CO AHS ero npeabsBreHus notpedbutenemM unv obHapy>KeHHbIM HeAOCTaToK ABMseTCS
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbiGOpy Bnpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLLErO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MELLEHMSA MOHECEHHbIX UM PACXOdoB MO YCTPaHEHU0 HeOOCTATKOB BbIMOSIHEHHOW paboTbl (OKa3aHHON
YCIyr1) CBOMMU CHUraMu Unm TpeTbUMKU nuuamu;

OTKa3a OT UCMOSHEHUs1 OroBOpa O BbINOMHEHUN PaboThl (OKa3aHWW yCNyrn) n BO3MELLEHNST YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokn ycTpaHeHnst HeAOCTaTKOB BbIMOSTHEHHOWN paboThbl (OKa3aHHOW ycnyri)

Hepoctatku paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPaHEHbl UCMOMHUTENEM B pPasdyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMsl HeAOCTaTKOB TOBapa yKa3blBAaeTCsl B AOrOBOPE MM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMeHTE NMbOo B 3asABNEHMU, HanpaBneHHOM NoTpednTenem NCNOMNHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npefyCMOTPEHHbIX HacTOosILLEN CTaTbeld CPOKOB YCTPaAHEHMSI He4OCTaTKOB BbINOSIHEHHOM
paboTbl (OKka3aHHOW yCMyrn) UCMONHUTEMNb ynnadMBaeT NoTpebutento 3a Kaxabl AeHb NMPOCPOYKM HEYCTOWKY
(neHl0), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcs B COOTBETCTBMUM C MYHKTOM S cTaTtbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHusl yKkasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTb UCMOMHUTENIO WHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbh 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpedbutens

1. TpeboBaHust noTpebuTensa 06 yMEHbLUEHUN LEHbl 3a BbIMOMHEHHYK paboTy (Oka3aHHyl ycnyry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHUIO HEJOCTATKOB BhINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUNamMm
UNn TPeTbMMM NMLAMK, a TakKe O BO3BpaTe ynnadyeHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NMPUYNUHEHHBIX B CBA3WN C OTKA30M OT WUCMOJTHEHWS AOroBOpa, NpeayCMOTPEHHbIE NyHKTOM 1 cTaTbu 28 u
nyHktTamn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexaTt YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabsBEHNs COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6€3B03Me34HOM U3rOTOBMEHUN APYroW BELLM U3 OOQHOPOAHOro maTtepuana
TaKoro ke kKadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboTbl (OkasaHuM ycnyru) nognexaT YOOBMETBOPEHMIO B
CPOK, YCT@HOBINEHHbIN OF11 CPOYHOr0O BbIMOSTHEHUSA PaboThl (OKa3aHus YCnyru), a B Criydyae, ecrnim 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbIMOSIHEHMM paboTbl (Oka3aHuM ycnyru), KOTOpbIN Obin
HeHaanexatle UCMNOoSHEH.

3. 3a HapyLlleHne NpeayCMOTPEHHbIX HACTOALLEN CTaTbeN CPOKOB YAOBIETBOPEHMUS OTAENbHbBIX TPeOOBaHUN
noTpebuTens NCNONMHUTENb yNnadnBaeT NOTPeOMTENO 3a KaXabl AeHb MPOCPOYKN HEYCTOWMKY (MEH0), pasmep u
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylieHWsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, notpedbutens Bnpase
NnpeabsiBUTL UCMOSTHUTENIO MHble TpeboBaHUs, NpefyCMOTPEHHbIE NMYHKTOM 1 cTtaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiLero 3akoHa.



Cratba 32. [NpaBo noTpebutens Ha oTkas OT UCMOJTHEHUS 4OroBopa O BbINOJIHEHMM PaboT (OkasaHuM ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbINOMHEHMU paboT (okasaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUW ONMATbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxOdoB, CBSA3aHHbLIX C
NcnonHeHnem o6a3aTensCcTB N0 JaHHOMY AOroBopY.

Cratba 33. CmeTa Ha BbINOSIHEHNE paboThl (OKa3aHue yCcnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycnyru), NPeaycCMOTPEHHOW [OroBOpPOM O BbIMOMHEHUW paboTbl
(okasaHuu ycnyru), MoxeT BblTb COCTaBneHa TBepaas unm npubnuantensHas cmeta.

CocTaBneHune Takow cMeTbl No TpeboBaHuo noTpebuTens unu ucnonHuTens obsasarensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuYeHus TBepAow CMeTbl, a NoTpebutens - ee yMeHbLUeHWs, B
TOM 4YuCre B Cryyae, Korga B MOMEHT 3aKroyeHns JoroBopa Mcknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalyux BbINOMHEHNO paboT (oka3aHuIo ycnyr) nnm HeobxoaMMblX ANs 3TOrO Pacxonos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB n obopyaoBaHus, NPeaoCcTaBNAeMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETbUMN NUUAMK  YCIyr, KOTOPOe Henb3s ObiNo npegycMOTpeTb Mpu 3aknodeHun gorosopa. [lpu oTkase
noTpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe PacTOPrHyTb AOroBop B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKNa Heob6XOOMMOCTb BbIMONHEHUSI OOMOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX
ycrnyr) u no 3TON MPUYMHE CyLECTBEHHOro MpeBbllleHNa MNpubnM3nTenbHONW CMeTbl, MCMNONHUTENb 06sA3aH
CBOEBpPEMEHHO npedynpeanTb 06 3ToM noTpebutens. Ecnu notpebutenb He Aan cormacue Ha npeBbllleHue
nNpubnM3nTenbHOM CMEThI, OH BNpaBe OTKa3aTbCs OT UCMOSIHEeHWs AoroBopa. B atom crnyyae ucnonHuTenb MoXeT
TpeboBaTb OT noTpebutens ynnartbl LEeHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHYo yCnyry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBliMn noTpebutensd o HeobBX0AUMOCTW NpEBbIEHMUS
NpnbnNun3anTeneHoOn cMeTbl, 0653aH MCNOMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaty paboTtel (ycnyrn) B npegenax
NpMBnN3NTENLHON CMETHI.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuarna UCronHUTenNs

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHy0 JOrOBOPOM O BbIMONIHEHWMM paboThl, N3 CBOErO
mMatepuana v CBoMMn CpefcTBaMu, ECriM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, NpeqocTaBUBLUMI MaTepuan Ofist BbiNonHeHust paboThl, OTBeYaeT 3a ero HeHagnexaiiee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBL/A 3a TOBapbl HEHAAIEXALLEro KadecTaa.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnavvMBaetcd noTpebutenem npu 3aknyYeHUn YyKa3aHHOro [JOorosopa
MOMHOCTBIO UNN B pasMepe, ykasaHHOM B JOTOBOPE O BbIMOSIHEHUN paboThl C YCNOBUMEM OKOHYATENbHOrO pacyerta
npy nony4yeHun notpedntenem BbINOMHEHHOW UCMONMHMUTENEM paboThbl, €Criv MHONM NOPSIAOK pacyeToB 3a Matepuan
NCMNONMHUTENSs HE NPEeAYCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHWMM paboTbl, Matepuan MoXeT ObiTb NpeAocTaBneH
nucnonHutTenem notpebutento B kpegut. lNocneaytollee n3MeHeHne LeHbl NPeLOCTABNEHHONO B KpeaUT MaTepurana
NCNONHUTENS He BriedeT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutens wn HeobxoguMmble ANA  BbINOMHEHUA paboTbl TEXHWYeckue CpeacTBa,

WHCTPYMEHTbI N NMpoYee AOCTaBMSKTCA K MECTY BbINOMHEHMS paboT nCnonHUTeneM.

KoHcynbTaHTlM0C: npumeyaHue.
O npuMeHeHUn nonoxeHwnm ctatbM 35 K OTHOLIEHUSIM MO LOOroBOPY, CBA3aHHOMY C OKa3aHWeM YCMyr Mo
XUMUYECKOM YNCTKE M3genui, cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTepuana (C Bewplo) noTpebutens

1. Ecnu pa60Ta BbIMOJTHAETCA NOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeIJJ,bIO) FIOTpe6I/ITeJ'Iﬂ,
NncnonHuTesNnb oTBe4YaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLIJ,l/I) N npaBunbHOE ero ncnoJjib3oBaHue.
McnonHuTtenb 0653aH:



npegynpeanTts noTpebutens 0 HempUrogHOCTU UnNu HegoBbpOoKavYeCTBEHHOCTU nepefaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaenTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cny4ae nonHon vnu 4acTMYHOW yTpaThl (NOBpexaeHus) maTepuana (Bewu), NpMHATOro ot notpebutens,
nucnonHutene o06s3aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XenaHwWo noTpebuTtens M3roToBWUTbL M3Aenve u3 OJHOPOAHOro mMaTepuana (Belwm) B padyMHbIN
CpOK, a Mpu OTCYTCTBUM OLHOPOAHOrO Marepuana (Belln) aHanormMyHoro kavyectesa - BO3MECTUTb MOTpebuTento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHOoro) MaTepuana (Bewwu), a Tawkke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. UeHa yTpadeHHOro (moBpexaeHHOro) marepvana (Belyn) onpedensercs, UCXOAA M3 LeHbl maTtepuana
(Bewwn), cywiecTBoBaBLUEN B TOM MecTe, B KOTOPOM TpebosaHue noTpebutens AomkHO 6b1no 6biTh yA0OBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHUSA Takoro TpeboBaHWA Wnn B AeHb BblHECeHUs cyaebHoro
peleHus, ecnu TpeboBaHne notpebutens A4O06POBONLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (BeLum), nepegaBaeMoro UCNOMHUTENO, OnpeaenseTcs B AOrOBOPE O BbIMOMHEHUW paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepKAatoLLeM ero 3akmnoyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutens ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYIO MMM YaCTUYHYIO yTpaTy (NoBpexaeHue)
MaTepuana (BeLun), NPUHATOro UM OT NOTpebuTens, ecny NOTpebuTens NpeaynpexaeH ncnonHutenem ob ocoodbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MoOBfeYb 3a COOOM ero MOMHYK WM YacTUYHYK yTpaty
(noBpexaeHne) nmbo ecnn ykasaHHble CBOWCTBA Martepuana (Bewu) He Mornu ObiTb OBHapyxeHbl npu
Haanexallen npuemMke NCNONHUTENeM 3TOro Matepuana (sewm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O653aHHOCTb UCNoNHUTENSA MHAOPMUPOBATL NOTPeOUTENs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBNMSATb HA KAYeCTBO BbINOSHAEMON paboTbl (OKka3biBAEMOW YCryri) Unu noereyvb 3a co6o HEBO3MOXHOCTL ee
3aBEpPLUEHNSI B CPOK
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenbs 06s13aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEOMTENS O TOM, YTO COBNAEHWe ykasaHwuwn
noTpeburtens u mMHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEbUTENs, MOryT CHU3UTb KA4yeCTBO BbINMOIHAEMOW
paboTbl (Oka3biBaEMOW yCnyru) unm noerneYds 3a co60 HEBO3MOXHOCTb €€ 3aBEepLUEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPA Ha CBOEBpPEMEHHOEe U ODOCHOBaHHOE MH(OPMUPOBAHWE UCMOMHUTENEM, B
pPas3yMHbI CPOK HE 3aMEHUT HEMPUroAdHbI UMW HedoOpOKayYeCTBEHHbIV MaTepuarn, He W3MEHWT ykasaHun o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWsl ycryrv) nMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3WNTb KayeCcTBO BbINOMHsEMON paboTbl (OKa3blBaeMOW YCMyru), WUCMOMHWTENb BNpaBe oOTka3aTbCA OT
NCMOSTHEHNs JOroBopa O BbINOMHEHUN paboThl (OKaszaHUM ycrnyrun) n noTpeboBaTtb NOSIHOrO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n hopMbl onnaTthbl BeINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutens obsA3aH onnatuUTb OKa3aHHble €My YCryru B MOPSAKE U B CPOKM, KOTOpble YCTaHOBMEHbI
OOrOBOPOM C UCTIONHUTENEM.

(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6a3aH onnaTWTb BLINOMHEHHYD WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
NpuHATKSA noTpeduTtenem. C cornacusa notpedbutenst pabota MoxeT ObITb ONfayeHa UM Npu 3aknyYeHMn JoroBopa
B NMOJSIHOM pa3mepe Unu NyTemM Bblgady aBaHca.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX UNU Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTensCcTBoM Poccuickon ®egepauun.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMKM HamnMYHOW (bOpPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOAUTCA B COOTBETCTBUM C yKaszaHWeM npogaBua (UCMOMHMTENS) NMyTeM BHECEHWUS HamnW4HbIX OEHEXHbIX
CPEeACTB npogaBuy (McnonHuTen), nmbo B KPeOWUTHY  OpraHusauuio, nubo nraTeXXHOMY areHTy,
OCYLLECTBMAIOWEMY [EATENbHOCTb MO Mpuemy nnaTtexen dusndeckmx nud, nubo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCYLLECTBMSANLIEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHKax K
GaHKOBCKOWN OeATENbHOCTW, ECMM MHOE He YCTaHOBMEHO diefdeparbHbIMU 3aKOHAMW UIN MHBIMW HOPMATUBHLIMU
npaBoBbiMM akTamu Poccunckonn Pepepaumun. Mpu aTom obsizaTenbcTBa NoTpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, yCnyr) CYMTAOTCA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX



CPEACTB C MOMEHTA BHECEHUSI HANMUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNONHUTEN), NMbo B
KPEAUTHYK OpraHusauuto, imbo NnaTeXXHOMY areHTy, OCYLLUECTBASLWEMY OEATENbHOCTb MO NMpUeMy nnatexen
duanyeckmx nuuy, nnMbo OGaHKOBCKOMY NIATEXHOMY areHTy (cybareHTy), OCYLLEeCTBISIIOWEMY OESATENbHOCTb B
COOTBETCTBUM C 3aKOHOATENLCTBOM O OaHKax 1 6aHKOBCKOM AeATENbHOCTU.

(8 pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-03, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

MocneacTteus HapyLwleHuna YCJ'IOBVIIZ [orosopos 006 okasaHWM OTAENbHLIX BUAOB ycnyr, ecnn Takme goroBopbl
No CBOEMY XapaKTepy He noanaaarT noa OEenCTBME HACTOosILWEN rmasbl, onpenendrTcAa 3aKOHOM.

Cratbss 39.1. [paBuna oka3aHUsi OTAENbHbIX BWOOB YCMyr, BbINOJIHEHWUS OTAENbHLIX BMAOB paboT
notpeburenam

(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbINOMHEHMS OTAENbHLIX BUOOB paboT notpebutensm
ycTaHaBnmBaTcs NpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratbs 40. PegepanbHbIn rocygapCTBEHHbIV HAA30p B 06nactuy 3awmnTel npas notTpeburtenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbIi rOCYAapCTBEHHbIV Hags3op B obnactu 3awmtbl nNpasB notpebutenen ocywecTsnseTcs
YMOMHOMOYEHHbIM oefeparnbHbiM OpraHoM UCMOMNHUTENBHON BRacTy (aanee - opraH rocygapCTBEHHOro Hagsopa)
B Nopsiake, yctaHoBrneHHoM [paButensctsoMm Poccuinckon denepaumm.

2. ®epepanbHbl FOCYAapCTBEHHbIN HAA30p B obnacTu 3awmTbl Npas noTpebutener BknioyaeT B cebs:

1) opraHusaumio U npoBeAeHVe MPOBEPOK COOMAEHUS U3rOTOBUTENAMW (MCMONHUTENAMK, MpoAaBuamu,
YNOSIHOMOYEHHBbIMU ~ OpraHM3auusMnM UKW YNOSIHOMOYEHHBIMWM  MHAMBMAYANbHBIMW  MpeanpuHUMaTENsMu,
nvnoptepamu) TpebOBaHUW, YCTAHOBIIEHHbIX MeXAyHapoAaHbiMW goroBopamu Poccuiickon  depepauun,
HacToAwmMM 3akoHoM, Apyrumu  defeparnbHbiMU  3aKOHaMW W MHLIMW  HOPMaTUBHBLIMW MPaBOBLIMU  aKTaMu
Poccuiickon ®depepaunn, perynvpylolwmMm OTHOLWIEHUS B ob6racTu 3awuTbl npaeB noTpebuTtenen (panee -
obsizaTenbHble TpeboBaHUA), NpeanncaHnin AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOIoO HaA30pa;

2) opraHusauuio 1 MpoBeAdeHWe MpOBEepoOK COOTBETCTBMSA ToBapoB (pabot, ycnyr) obssaTenbHbiM
TpeboBaHuaM, obecneunsaowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XWM3HW 1 300poBbsA NOTpebuTtenen,
oKpyXatoLlen cpeabl, npeaynpexgeHve AencTBui, BBOASALWMX NOTpebuTtenen B 3abnyxaeHue, n npegoTepalleHme
NMpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
poroBopamu Poccuiickon ®efepaunmn, deaepanbHbIMKM 3aKOHAMU U MHBIMU HOPMAaTUBHBIMW MPaBOBbLIMW akTaMm
Poccuinckon degepaumu;

3) npyMeHeHne B Nopsiake, yCTaHOBNIEHHOM 3aKoHoAaTenbCcTBoM Poccuiickon Pegepaunn, Mep npeceyeHus
HapyLleHun obsasaTenbHbix TpeboBaHui, Bbldady nNpeanmcaHvin o NpekpaLleHny HapyLleHun npas noTpedutenew,
0 MpeKpaLLeHn HapyLLeHun oba3aTenbHbIX TpeboBaHMn, 06 YCTpaHEHUN BbISIBIIEHHbIX HapyLLeHW oba3aTenbHbIX
TpeboBaHui, NpMBNeYeHe K OTBETCTBEHHOCTY ML, COBEPLUMBLUUX TaKNE HapyLLUEHUS;

4) cucTemaTnyeckoe HabniogeHve 3a  MUCNONHeHMeM  ob6s3aTtenbHbiX TpeboBaHuW, aHanus u
MPOrHO3MPOBaHNE COCTOSHUS WUCMOMHEHUs obs3aTenbHbiX TpeboBaHW MpU OCYLLECTBNEHWUM W3rOTOBUTENSMU
(ncnonHuTenamu, npogasuamu, YNOMHOMOYEHHbIMU OpPraHM3aumnsaMn UM YNosIHOMOYEHHbIMW UHAMBUAYANbHBIMU
npegnpvHumMaTensMu, UMnopTepamMmm) CBoen AesaTenbHOCTY;

5) cratuctuyeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas noTpedbuTenen, yyer n aHanus
Cry4yaeB NpUYMHEHUsI Bpeda XM3HU U 340POBblo MOTpebutenen, okpyxatollen cpeae 1 MmyLLecTBy notpeburenen,
CBSI3aHHOro ¢ npuobpeTeHneM u MCnonb3oBaHWeM TOBapoB (paboT, ycnyr) ¢ HegocTaTKaMu, OMacHbIX TOBapoOB
(pabort, ycnyr) nubo ¢ npegocTaBneHMeMm noTpebuTensm HecBOEBPEMEHHOW, HEMoONIHOW, HeOOCTOBEPHOW U
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBedeHMe aHanusa K oueHkn apdeKkTMBHOCTU heagepanbHOro rocygapcTBeHHOro Haasopa
B 06racTu 3aWwuThl NpaB noTpebutenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATeNbHOCTU, NPeayCMOTPEeHHOM nognyHktamu 1 - 6



HaCTOALLEro NyHKTa, rocyAapCTBEHHbIX AOKMAAOB O 3awuTe npasB notpebutenen B Poccuickon Pepepauum B
nopsiake, yctaHosneHHom lNpaeutenscteoM Poccunckon ®enepaumn.

3. K OTHOLWEHMAM, CBA3aHHBIM C OCYLLECTBIEHMEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWwuTel npaB noTpebutenen, opraHusauMen u npoBeJeHUEM MPOBEPOK W3roTOBUTENEN (MCMOMHUTENEN,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuin unuM  YnonHOMOYEHHbIX WHAMBUAYANbHBIX NpeanpvHMMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awuTte
npae OPUANYECKUX NUL, WU WHAMBMAYaANbHbIX NpeanpuHMMaTtener npu OCYLLECTBMEHUU [OCYAapCTBEHHOMO
KOHTpOns (Hag3opa) U MyHUUUNaneHOro KOHTponsa".

4. lomKHOCTHbIE NULA OpraHa rocyaAapCTBEHHOro Haa3opa B Nopsiake, YCTaHOBMEHHOM 3aKoHOA4ATeNbCTBOM
Poccunckon ®egepaumm, UMEOT Npaso:

1) 3ampawuvBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHusl, OOLeCTBEHHbIX OpraHu3auuin, U3roToBUTenen
(vcnonHutenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auuMi WM YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenemn, UMNopTepPoB) MHopMaLMIO U JOKYMEHTbI MO BONPOCaM 3alUuTbl NpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO NpPeabsBEeHUN CNyXeBHOro y4oCTOBEPEHMS U KOMUWM Mpukasa (pacnopsbkeHus)
pykoBoauTens (3amecTutensd pyKOBOAMTENS) oOpraHa rocyaapCTBEHHOro Hag3opa O HasHayeHuuM NpoBepKU
nocellatb TEPPUTOPUIO, 34aHWS, NMOMELLEHUS U COOPYXEHUS, UCNOMb3yeMble U3roTOBUTENEM (UCMOSHUTENEM,
npoaaBLOM, YNOSIHOMOYEHHON OpraHusaumeri Unu YNorHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuUHUMaTenem,
MMMOPTEPOM) NPU OCYLLECTBNEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHNSA MEPONPUATUN MO KOHTPOSIO;

3) npoBoguTb OTOOP nNpo6 M 06pas3uoB TOBAPOB, MpeAHa3HaYeHHbIX AN peanu3auum U peanu3yembix
notpeburenam, Ans NpoBeAeHNst UX UCCreLOBaHNN, UCMbITAHWUIA;

4) BblgaBaTb W3rOoTOBUTENSAM (MCMOMHUTENAM, MpoAdaBuaM, YMONIHOMOYEHHbLIM OpraHuM3auusMm  unu
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTenaM, WMMIopTepam) npeanucaHMs O  MpeKpalleHun
HapylleHMn npaB MnoTpebuTenen, O NpekpalleHNM HapylweHun oba3aTenbHbiXx TpeboBaHuM, 00 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun ob6a3aTenbHbix TpeboBaHWA, O NpPoOBEeAEHWM MeponpusaTMA Mo  obecrneveHuto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxatoLen cpeae;

5) coctaBnaTb NpOTOKONbI 06 aAMWHUCTPATMBHBIX MNpPaBOHapyLleHWsX B o6nacTM 3awuTbl npas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAaPYLUEHUAX U NPUHMMAaTb Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaBnATb B YNONTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3aHHble C HapylleHusAMU o00a3aTenbHbIX
TpeboBaHWi, AN peLleHns BONPOCOB O BO3OYXAEHUN YrONOBHbLIX AeN N0 Npu3Hakam NpecTynneHni;

7) obpawartbcd B Cyd C 3asBNeHUsSMW B 3aWwmuTy npaB notpedutenen, 3aKkOHHbIX WHTEPEeCcoB
HeonpeaeneHHoOro Kpyra noTpebuTenen, a Takke C 3asBNEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNnoHOMOYEHHOW opraHu3auny, nMmnoptepa) nnMbo o npekpalleHun AeATenbHOCTU UHAMBUOYAIbHOMO
npegnpvHumaTtenst (YyNorHOMOYEHHOro WHAMBUAYANbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (MoBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHus Niogewn) HapyLleHne npas noTpedutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXEeT ObiTb MpUBMEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHUUMATUBE Ui N0 MHMLUMATMBE NUL, YY4acTBYIOLINX B Aene, AN Ja4X 3aKYeHus no
Jeny B uenax 3awuTbl nNpaB noTpebutenenm B nopsigke, YCTaHOBIEHHOM 3akoHOOATENbCTBOM Poccuimckon
depepauymm.

5.1. lMNpeanucaHune, BbifaHHOE MPU OCYLLECTBEHUN FOCYOAapCTBEHHOrO Hag3opa B 06nacty 3awuTthl nNpa.
notpeburenen, MoxeT ObiTb 06XanoBaHO B apOUTpPaXHbIN Cya B TEYEHUE Tpex MeCsUEB CO AHSA ero Bblgayun. B
crnyyae npuHATUA 3asBrneHuss o6 obxanoBaHUM 3TOro NpeanuMcaHus K NPOM3BOACTBY apOuTpaxkHoro cyaa
WCMOSNHEHNE 3TOro MPEAnUcaHns MNMPUOCTaAHaBNUBAETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe [aBaTb pPa3bsiCHEHWSI MO BOMPOCAM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon deaepaunn, perynupyownx OTHOLWEHUS B 0OnacTu 3awuThl
npas notpebuTenen.

7. TocynapCTBEHHbLIN HaA30p 3a COOTBETCTBMEM TOBapoOB TpeboBaHMAM Ge30MacHOCTU, YCTAHOBMEHHbIM
TEXHUYECKMMU  pernaMeHTaMu, OCYLLECTBISETCA Takke YMNONTHOMOYEHHbIMM  dhedeparbHbIMU  OpraHamu
WCMNONIHUTENBHON BNacTU B COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccuiickon Pepepauum O TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocynapCTBEHHONO Hag3opa COBMECTHO C  YMOJIHOMOYEHHbIMM  doefeparnbHbiMM - OpraHamu
NCMNONMHUTENBbHOW BNAacTu, yKa3aHHbIMU B NMYHKTE 7 HACTOSsILLEN CTaTbW, OCYLLECTBNSAET (DOPMUPOBAHME U BEOEHUNE
OTKPbITOr0O 1 0OOLLENOCTYNHOrO rocyAapCTBEHHOIO MH(OPMaUMOHHOIO pecypca B obnactv 3awuTbl npa.
notpebutenen, kavyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBNEHHOM [MpaBUTENbLCTBOM
Poccunckon ®egepaumn.

(n. 8 BBegeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)



Cratba 41. OGA3aHHOCTb WM3roTOBUTENS (MCMOMHUTENS, NpoAaBua, YNOJIHOMOYEHHOW OpraHusaumm wunm
YNOSIHOMOYEHHOIO MHAVBUAYaANbHOIO NPeAnpUHUMAaTENs, MMNopTepa) No NpPefocTaBeHnto MHoOpPMaLuM opraHy
rocyfapCcTBeHHOro Haasopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoButenbs (McnonHWTENb, npodaBel, YNOMHOMOYEHHAs opraHu3auna Wnu  YNoSIHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpuHMMaTtenb, umnoptep) no TpeboBaHMIO OpraHa rocygapcTBEHHOro Hagsopa, ero
OOJDKHOCTHBIX NnL, 0653aH NpefoCTaBUTh B YCTAHOBIIEHHbIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, OKYMEHTaLMIO,
00OBbSACHEHUS B MUCbMEHHOM U (MNK) YCTHON (hOpME M MHYK MHOpMaLUIo, HEOOXOoONUMYKO ANsl OCYLLUECTBEHMUS
OpraHoM TOCYAapCTBEHHOrO Hag3opa WM €ero  AO/MKHOCTHBIMW - NMUaMM  MOJTHOMOYWUA,  YCTaHOBIIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®egepaumu.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMONHOMOYMS BbICWUMX WCMOSNHUTENbHLIX OPraHoB rOCYAapCTBEHHOW BracTu CybbekToB
Poccuiickon ®epepauum B obnactu 3awmTel npaB notpedburtenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiCLUMIA MCNOMHUTENBHBIA OpraH rocyQapCTBEHHOW BracTM COOTBETCTBYHOLLlEro cybbekta Poccuinckon
denepaumn OCyLLECTBNAET MEpOnpuUsTUA no peanu3auuu, obecrnedeHuto ¥ 3awmTe npaB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHbIe Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLleHMe npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW U UHbIMU
HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuiickon deaepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHve npaB noTtpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW U WMHbIMA HOPMAaTUBHBLIMW MPaBOBbLIMU
aktamu Poccuiickon ®egepauun, npogasey, (MCMOMHUTENb, U3rOTOBUTENDb, YNONHOMOYEHHAs OpraHusauus wnu
YNOSIHOMOYEHHbBIN MHAMBUAYANbHbLIA NpeanpuHMMaTtenb, UMNopTep) HeceT agMWHUCTPATUBHYHO, YrOMOBHYO MNu
rpaxgaHCcKo-NpaBoBY0 OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuickon degepaumm.

CraTbs 44. OcyuiecTBrneHne 3aLnTbl MpaB NoTpedbutenel opraHamm MeCTHOIO CamoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awwutbl NpaB notpebutenen Ha TeppuUTopuUM MyHULMNanbLHOro obpasoBaHWs OpraHbl MECTHOro
camMoynpasrieHus Brnpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3aluThbl NpaB noTpebutenen;

obpaliaTbcs B Cydbl B 3allnTy npas notpebutenen (HeonpedeneHHOro kpyra notpeburenen).

Mpu BbisBNEeHUM no xanobe notpebuTtens ToBapoB (paboT, ycnyr) HeHagnexallero kayecTBa, a Takke
OMacHbIX AN XWM3HW, 340POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarluen cpefbl HesameanuTenbHO 1M3BeLlaTb
06 aToM deaepanbHble OpraHbl MWCMOMHUTENbHOW BMAacTW, OCYLLECTBASIOLWME KOHTPOMb 3a KayecTBOM U
Ge3onacHoOCTbo TOBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenerr MOXeT OCYLWECTBNATbLCS 4Yepe3 MHOroqyHKUMOHasbHblE  LEHTpPbI
npefocTaBeHns rocygapCTBEHHbIX Y MYHULIMNAMbHBIX YCIYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbsa 45. lNpaBa 06LWeCTBEHHbIX 00beaMHEHNU NOTPebuTenen (Mx accounaunin, Cor3oB)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 00beOuHATbCS Ha [OOOPOBOSILHOM OCHOBE B OOLLECTBEHHble 00beguMHEeHUs
notpebutenen (Mx accouuaumu, COK3bl), KOTOPblE OCYLLECTBIISIOT CBOK [EATENbHOCTb B COOTBETCTBUWU C
ycTaBamMu ykasaHHbIX 00 beauHEHUI (MX accoumalmin, Col30B) U 3akoHogaTenscTBOM Poccuiickon degepauun.

2. OOwecTBeHHble 00beaMHeHUs noTpebuTener (UX accoumauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:



y4yacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHun K ToBapam (pabotam, ycryram), a Takke NpoOeKToB
3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbIX akTOB Poccuiickon enepaumm, perynvpyrolmx oTHOWeEHWs B obnactu
3alWmThl NpaB noTpebutenen;

NPOBOAUTL HEe3aBMCUMYIKD 9KCNepTu3y KadectBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEObUTENbLCKMX CBOWCTB TOBapoB (paboT, ycryr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMMU,
NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npaB notpebuTenen n HanpasBnsaTb B opraH
rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpaBsreHus uHdopMaumio O dakTax HapylleHuMn npas
notpebutenen Ona NpoBeAEeHUS MPOBEPKM 3TUX (PAKTOB U MNPUHATUS B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npecevYeHnio HapylleHMn npaB noTpebuTtenen B npegenax MOSTHOMOYUA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
NpoBeAEeHUN 3KCNEPTU3 MO hakTam HapyLleHWn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenen. Mpwm
OCYLLEeCTBMEHUN OOLLECTBEHHOIO KOHTPONS 0obLLecTBEHHbIE 06beaMHEHMS NOTpebuTenen (ux accounaumm, Cor3sbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auun unm
YMONTHOMOYEHHbIX  WHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME OENCTBUI), 0683aHHOCTL NpeacTaBrieHns (BbINOSIHEHMS) KOTOPbLIX Mo TpeboBaHMo NoTpedbuTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOPMaUUIO O npaBax notpedbutenenm n o HeobXoAUMbIX AENCTBUSX MO 3alMTe 3TUX
npaB, O pes3ynbTaTax CpaBHUTENbHbIX WCCNEAOBaHMM KadyecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
uHcpopmaumio, koTopass Gypet cnocobCcTBOBaTbL peanu3auun MnpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
[Mybnukyemble obLwecTBeHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENbHBIX MCCNEAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He SIBNSATCA peknamowu;

BHOCUTb B hefieparnbHble OpraHbl MCMOMHUTENBbHOW BNacTu, opraHvM3auny NpeasiokeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHVIO MPOU3BOACTBA M peanu3aumMvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi ycnyr), MO OT3blBy C BHYTPEHHErO pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEAbSABMSEMbIM K HAM U YCTaHOBIEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHNYECKOM perynuposaHunm obsasaTensHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbHOM Bnactu marepuanbsl O
NpMBNeYeHMn K OTBETCTBEHHOCTM NuL, OCYLLECTBASIOWNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOSHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLMX MpeabsaBnsgeMbiM K HUM obsizaTenbHbiM TpeboBaHWsM, a Takke
Hapylwawwmux npasa notpedbutenen, yCTaHOBMEHHbIE 3aKOHaMW U MHBIMW HOPMATMBHLIMU NPABOBbLIMU aKTamm
Poccuiickon depepaumu;

obpalyaTbca B opraHbl MpoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HaHUN HELEeNCTBUTENBHBIMU
aKkToB (pefepanbHbIX OpPraHoOB MCMOSNHUTENbHOW BracTW, akTOB OPraHoB WCMOSHWUTENBbHOW BNacTu CyObekToB
Poccuiickon ®epgepauum M akTOB OpraHOB MECTHOIO CaMOYMpaBfeHUs, NPOTMBOPEYalUMX 3aKOHaM U UHbIM
perynupymoLnM OTHOLIEHUS B 061acTu 3awuTel NpaB noTpebuTene HopMaTMBHBIM MPaBOBLIM akTam Poccuickon
depgepaumu;

obpawaTeca B CyAbl C 3asdBNEHWAMM B 3alUUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHomM rOCydapCTBEHHOro Hagsopa B (OPMMPOBaHWM  OTKPbITbIX U
006LeAoCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B obnactu 3awutbl npaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAEeNeHHOro Kpyra noTpeduTtenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapcTBeHHOro Haasopa, OpraHbl MECTHOro CaMoyrnpaBfieHus, o0LecTBEHHble 00beauHeHUus
notpeburenen (Mx accoumaumm, Cow3bl) BNpaBe NPeabsiBrATb UCKM B CyAbl O MpeKpalleHMu MpoTUBOMpPaBHbIX
OENCTBUA U3roToBUTENSA (MCNONMHWUTENs, NpoAaBLa, YMNOJIHOMOYEHHOM OpraHu3aumm unM  YnosIHOMOYEHHOro
WHOVBMAYANbHOIO NpeanpuHMMaTens, UMNopTepa) B OTHOLIEHMM HEOMNPEAENEHHOro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBNeTBOPEHUM TaKOro MCKa cyn 00sA3biBaeT NMpaBOHAPYLUMTENS OOBECTU B YCTAHOBMEHHbBIN CYLOM
CPOK Yepes cpecTBa MaccoBOW MHGOPMALIMM UIN MHBIM CNIOCOOOM [0 CBEAEHUS NOTPeObUTENel peLleHne cyaa.

BcTynvBliee B 3aKOHHYHO CUIy pelleHne cyga O MNPU3HaHUU OEeWCTBUM M3roToButenst (MCMONHUTENS,
npogasua, YMONHOMOYEHHOW OpraHuM3auMM WM YNONTHOMOYEHHOIro MHAMBMAOYANbHOTO NpeanpuHMMaTens,
nMmnopTepa) NpoTUBOMNPAaBHLIMU B OTHOLLEHWM HeoMpederneHHoro kpyra notpeburtenen obssatenbHoO Ana cyaa,
paccmaTpuBaloLllero Mck notpebutens o 3awmte ero npae, BO3HUKWWX BCNEACTBME  HACTYMNIeHus



rpakgaHCKoO-NpaBOBbIX MOCMNEACTBUA OENCTBUA U3rOTOBUTENS (MCMOMHWUTENs), MpodaBua, YMOHOMOYEHHOW
OopraHusaumm WnM yrnorHOMOYEHHOro MHAMBMAYANbHOrO npegnpuHMMartens, MMnopTepa), B 4acTu BOMPOCOB,
UMENM N MEeCTo TakMe [OEeNCTBUSI M COBEPLUEHbl M OHW W3roTOBUTENEM (MCNOSNHUTENEM, NPOAABLIOM,
YMOMHOMOYEHHOW OpraHu3aunen nnm ynonHOMOYEHHbIM UHANBMAYANbHLIM NpeanpuHuMaTenem, UMNopTepomM).

OaHOBpPEMEHHO C yOOBMNETBOPEHMEM UCKa, NPeabABNEHHOIo 06l ecTBEHHbIM 00 beaUHEHNEM NoTpebuTenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHuUs B WHTEpecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg NpUMHUMAaET pelleHMe O BO3MeLLeHUU O0BLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accouunauun, corady), opraHaMm MEeCTHOro CamoyrnpaBfieHUst BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3gepXek, a
TakkKe WHbIX BO3HMKLLMX 00 0OpalleHnsi B Cya M CBA3aHHbIX C pacCMOTPEHMEM ferna HeobXxOoaMMbIX pacxodoB, B
TOM 4ncrie pacxofoB Ha NPoBeAeHNEe HE3AaBMCUMOWM 3KCMEPTU3bI B CrlyYae BbISIBIIEHMS B pe3ynbTaTe NpoBeaeHust
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).
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